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MANAGING COMMITTEE MEMBERS FOR THE TERM 2023-24

?

MR. DUSHYANT MULANI MR. SANJEEV HARALE
PRESIDENT SR. VICE-PRESIDENT

MR. PARESH THAKKAR MR. HIREN RUPAREL  MR. VINAYAK B. APARAJ MR. NIRAV THAKKER
VICE-PRESIDENT VICE-PRESIDENT VICE-PRESIDENT HON. SECRETARY

MR. KETAN DESAIL
MR. GANPAT KORADE
HON. TREASURER HON. JT. SECRETARY

IMMEDIATE PAST PRESIDENT

MR. KIRAN RAMBHIA
MANAGING COMMITTEE MEMBERS

MR. MARUTI R. GADGE = MR. PARESH SANGANI MR. KAUSHAL THAKKER  MR. TEJ CONTRACTOR  MR. MANOHAR PATYANE

-

MR. PARAS SHAH = MR. SANJAY SHINGOTE MR. HARSH LAPSIA MR. KAMAL SHAH MS. CHAITALY MEHTA MR. MIHIR BHADKAMKAR

CO-OPTED MEMBERS

MR. ASHOK KUMAR SAINI MR. RAHUL BHOJANI
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Message from Hon'ble Prime Minister of India

Prime Minister
New Delhi

BIR[A 25, AF o 1945
15% March, 2024

My dear family member,
Our partnership is at the threshold of completing a decade. The trust and
support of 140 crore Indians inspires and motivates me.

The transformation that has taken place in the lives of the people is the
biggest achievement of our government over the last 10 years.
These transformative outcomes are the result of the sincere efforts made by a
determined government to improve the quality of life for the poor, farmers,
youth and women.

The success of efforts such as pucca houses through Pradhan Mantri
Awas Yojana, access to electricity, water and LPG for all, free medical
treatments through Ayushman Bharat, financial help to farmers, assistance to
women through Matru Vandana Yojana and many more has been possible only
due to the trust that you have placed in me.

Our nation is moving forward taking both tradition and modernity hand
in hand. While the last decade witnessed unprecedented construction of next
generation infrastructure, there has also been a rejuvenation of our rich national
and cultural heritage. Today, every citizen is proud that the nation is marching
ahead while also celebrating its rich culture.

It is a measure of your trust and support that we could take several historic
and major decisions like implementation of GST, abrogation of Article 370, new
law on Triple Talaq, Nari Shakti Vandan Act to enhance women’s participation
in the Parliament, the inauguration of a new Parliament building and strong steps
against terrorism and Left-Wing Extremism. '

The beauty of democracy lies in Janbhagidari or public participation. It
is your support that gives me the immense strength to take bold decisions for the
nation’s welfare, draw up aspirational plans and implement them smoothly.
I need and indeed, look forward to your ideas, suggestions and support as we
work to fulfil the resolve of building a Viksit Bharat. I am confident that we will
continue to take our nation to great heights together.

With best wishes for your bright future.
Yours,

o =)

(Narendra Modi)
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LETTER OF APPRECIATION FROM CHIEF
COMMISSIONER OF CUSTOMS JNCH
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Office of the Chief Commissioner of Customs
Mumbai Customs Zone - 11

Jawaharlal Nehru Custom House, Nhava-Sheva,
R ST Tol,: 2T242401, BTS00  Pax DTS
el. : A « Fax : 27242402

RA_JESH PA.NI?EY Email : chiefcom@jawaharcustoms.gov.in
Chief Commissioner ccu-cusmum2@nic.in

F.No: S/V-30-Misc-65/2022-23 CCO M-11 "A” Cell Date: 24-07-2024.

CERTIFICATE OF APPRECIATION

The National Time Release Study (NTRS) 2024 was conducted from 01-01-2024 to 07-02-2024
and report of the same was released by the Chairman, CBIC on 19.07.2024. As per findings of NTRS 2024
the Average Release Time (ART) for clearance of import cargo at JINCH has come down, as compared to
the Average Release Time as measured during the NTRS 2023. This is an encouraging finding, especially
because due to Transporters’ strike during the period of NTRS 2024 there were logistics bottlenecks which
had delayed the clearances during that period, as compared to the normal times.

2. Right from the stage of preparation for NTRS 2024 as well as during the period of NTRS 2024, the
BCBA has worked closely with JNCH Customs. It has also been observed that the members of BCBA have |
often contributed to the knowledge pool of the entire Customs clearance fraternity by guiding other

’ stakeholders too. All this contributes to faster cargo clearance.

3. Recently BCBA had also partnered with JNCH Customs in organising an Open House on Faceless
Assessment in which nearly 400 members of the trade has participated and very fruitful discussions were
held, towards the goal of improving Faceless Assessment in Customs.

4. I place on record my sincere appreciation for your entire team which leads BCBA and I am hopeful
that the members of BCBA will continue to diligently contribute towards smooth clearance of import /

export cargo and to keep the flag of INCH flying high.

(RAJESH PANDEY)
Chief Commissioner of Customs
To
Shri Dushyant Mulani,
President,
Brihanmumbai Custom Brokers Association (BCBA)
73/74, Mittal Tower, 7% Floor,
Nariman Point, Mumbai.
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= We at Brihanmumbai Custom Brokers Association
are committed to serve our members by providing
prompt response to their requirements for
information and assistance, continually upgrading
them with business knowledge and building fruitfu
relationship.

*=  Our experienced and trained team shall adopt a
‘Quality Culture’ and build strong relationship with
statutory bodies and Logistic Partners such ag
Customs, Sea Ports, Airports, CFS, Shipping Lines
Airlines, Trade Bodies, Ministries etc. that providg
service to our members.

* We shall strive to continually improve theg
effectiveness of our Quality Management Systemj}
by monitoring and measuring our process through
periodic reviews, training and feedback from our
members.

bisttsstt

Dushyant Mulani
President
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Registration Certificate

This is to certify that

BRIHANMUMBAI CUSTOM BROKERS ASSOCIATION

73-74, MITTAL TOWER, "C" WING, 7TH FLOOR, NARIMAN POINT,
MUMBAI, MAHARASTRA - 400021, INDIA

has been assessed and certified by RBS Cert.
as meeting the requirements of

[SO9001:2015

Quality Management System

For the following scope of activities:

PROVISION OF ALL SUPPORT SERVICES PROVIDED TO
MEMBERS OF BRIHANMUMBAI CUSTOM BROKERS
ASSOCIATION INCLUDING PROVISION OF CIRCULARS
& NOTICES, TRAINING OF MEMBERS AND
FACILITATION OF MEETINGS.

Date of initial Registration: 02nd August 2024 2nd Surveillance Audit Due: 01st August 2026
Ist Surveillance Audit Due: 01st August 2025 Recertification Due: 01st August 2027

Certificate Number: 2016081012237R

Validity of this certificate is subject to Annual Surveillance audits to be done successfully on or before 365 days from date of the Audit.
(In case Surveillance Audit is not allowed to be conducted; th certificate shal II be Suspended/ withdrawn).
The validity of this certificate can be f d at www.rbsce
This Certificate of registration remains the Property of RBS Quality Ce; nf n Pvt. Ltd., and h ll b returned immediately upon request.

Email :- info@rbscert.com website : www.rbscert.ct om

RBS Quality Certification Pvt. Ltd. is Accredited
by IAF-UK Ltd. (www.iaf-uk.co.uk) i

Kemp house 160, City Road, London,

United Kingdom, ECIV 2NX, UK

Director
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PRESIDENT MR. DUSHYANT MULANI UNANIMOUSLY ELECTED
AS CHAIRMAN OF FEDERATION OF FREIGHT FORWARDERS’
ASSOCIATIONS IN INDIA. (FFFAI) FOR THE TERM 2023-25.

HE WAS ALSO ELECTED AS DIRECTOR OF INTERNATIONAL
FEDERATION OF CUSTOM BROKERS ASSOCIATION (IFCBA)

=
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Greetings ...

Dear Members,

As I reflect on my 24 years in the Association having served in the Managing Committee, it brings
immense pride to witness the progress our fraternity has made in Logistics Sector and Custom
Clearance.

Custom Brokers are uniquely equipped to handle and solve any challenges by demonstrating
remarkable resilience and adaptability in any situations. As I conclude my tenure as President,
BCBA, I do so with deep satisfaction and contentment with tremendous support, input and
affection from all of you. This term has been marked with dynamic communication, outreach and
close interaction with members. Our Managing Committee comprises of superstars in their own
respective fields, have served with zeal, compassion and sincerity to ensure that members at all
locations receive the support they needed. Immense outreach and open communication channel
that BCBA has established, has helped to work in harmony with members to understand their
issues and swiftly represent them with Authorities.

Life is always packed with challenges, but a sincere approach for problem solving, coupled with
dedicated efforts will always lead to success. We outline the following Vision

Brihanmumbai Custom Brokers Association
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BCBA will empower Members with knowledge.

» BCBA will set high goals and strive to achieve
them.

» BCBA will be sensitive to the needs of Members
with outreach and feedback from all.

» BCBA will impart competitive knowledge
tools to its members to have Entrepreneurial
Excellence.

» BCBA will promote team spirit.
» BCBA will promote innovation and creativity.

Integrity, Sincerity, Respect and Affection towards
all.

I am happy to convey that each and every member
of our Managing Committee and Secretariat team
has stood by this Vision to serve the members.
The commitments for togetherness, enthusiasm
to serve and sacrifices made in personal life and
home commitments have been defining qualities
of our Managing Committee members.

In our drive to hand hold Customs Brokers and their
licence related issues incase of any interpretative
disputes of client with Customs, BCBA had
represented the matter alongwith FFFAI, to CBIC
and Local Customs Zones for issuing suitable
instructions and I am happy to convey that CBIC
has issued Instructions No 20/2024 on 3.9.2024
specifically conveying that Custom Brokers cannot
be made co-noticee in routine manner for matters
involving interpretation, unless abatement is
established by the Investigation Authorities This
alongwith the earlier Instructions and Advisories
issued will help Custom Brokers for years to come.

In my long tenure with BCBA, several factors
that contributed to make us one of the most
professionally run Association in the country have
been

» Democratic setup with free and fair Elections
» Delegation of powers

» Inclusion of women, youth and next gen

>

Regular Interaction,
Communication with
stakeholders

Outreach and
members and

It was a gratifying moment for me being part of the
Managing Committee personally to play a lead role
for bringing personalised voting by Custom Brokers
owners instead of the proxy voting process. This
brought significant change in members outreach
and larger inclusion of members in the electoral

process. The introduction of Online voting has
made BCBA elections entirely transparent.
Emphasis on qualitative skill development and
training has made BCBA a vital organisation in the
field of custom clearance and logistics.

Receiving the WCO Certificate from CBIC during
the term was a crowning accomplishment.
Another landmark achievement was the Logistics
Conclave by BCBA which was held for the 1st time
and was very well attended and appreciated by
members. Handling of Custom Broker related
issues and pursuing successfully for issuance of
CBIC Instructions and Advisories from Mumbai
Customs, Zone I and JN Customs will help to
protect Custom Brokers for years to come.
Commencing the Centre of Excellence at Dronagiri,
INPA was a gratifying moment dedicated to our
Seniors and Past Presidents in the Association.
Acknowledgement by INPA for including BCBA in
the Vadhavan port project for Training and Skill
Development of locals has been a hallmark.

Challenges are inherent part of professional life
and BCBA has strategically extended support
to its members, increased outreach with CBIC,
Port Authorities, Shipping Lines, CFS’s Air Cargo
Custodians, and Stakeholders with effective
representation to facilitate our members.

Creating 1st time Employment generation and
inclusion of Women in Logistics was the highlight
of the Term.

My sincere thanks to CBIC and entire Customs
Formation, JNPA, MBPA, Stakeholders and Trade
Associations for their wonderful support and
progressive engagement to improve the logistics
performance of the country.

A special round of applause goes to my entire
Managing Committee with Secretariat staff for their
outstanding co-operation and unity. Guidance and
Support of my Past Presidents, Board of Advisors
and Seniors has been a huge factor for success.

Any finally before I sign off, my most special
gratitude to all members for their constant inputs,
co-operation and trust.

my best wishes,

Weee

Dushyant Mulani
President



Brihanmumbai Custom Brokers Association

BCBA/AGM/886/2024 Date:6" September, 2024.

To
All Members of The Association
The Thirty ninth Annual General Body Meeting of Brihanmumbai Custom Brokers Association will be held

on Wednesday, 25th September, 2024 at 4.30 p.m. at Hotel ITC Grand Central, 287, Dr.B.A.Road, Parel,
Mumbai 400 012.

Please note, as per Article 10(b) of Memorandum and the Articles of Association, only authorized
representative of the Member shall be entitled to enter and attend the meeting.

To receive and adopt the Committee’s Annual
Report for the year 2023-2024. (copy enclosed).

NIRAV THAKKER
Hon. Secretary

@10 - Annual Report 2023-24
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CORPORATE GOVERNANCE

FUNDAMENTALS OF THE STRONG LEGACY

The Advisors, Office Bearers and Managing Committee Members has a key role to play in directing our

journey through this challenging times.

OFFICE BEARERS

Mr. Dushyant Mulani
President

Mr. Sanjeev Harale
Senior Vice-President

Mr. Vinayak B. Aparaj
Vice-President

Mr. Paresh Thakkar
Vice-President

Mr. Hiren Ruparel
Vice-President

Mr. Nirav Thakker
Hon. Secretary

Mr. Ganpat Korade
Hon. Treasurer

Mr. Ketan Desai
Hon. Jt. Secretary

MANAGING COMMITTEE

Mr. Maruti R. Gadge
Mr. Paresh Sangani
Mr. Kaushal Thakker
Mr. Tej Contractor
Ms. Chaitaly Mehta
Mr. Mihir Bhadkamkar
Mr. Manohar Patyane
Mr. Paras Shah

Mr. Sanjay Shingote
Mr. Harsh Lapsia

Mr. Kamal Shah

CO-OPTED MEMBERS
Mr. Ashok Kumar Saini
Mr. Rahul Bhojani

IMMEDIATE PAST PRESIDENT

Mr. Kiran Rambhia

BOARD OF ADVISORS

Mr. Arvind Parikh

Mr. V.R. Gandhi

Mr. Sorab P. Engineer
Mr. Mark S. Fernandes
Mr. R. Radhakrishnan
Mr. Omprakash Agrawal
Mr. Nailesh Gandhi

Mr. George Joseph

Mr. H. S. Birdi

Mr. Bharat Shah

Mr. Rajiv Desai

Mr. Ashish Pednekar
Mr. Karunakar Shetty
Mr. Shantanu Bhadkamkar
Mr. Jayyannt L. Lapsiaa
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Brihanmumbai Custom
Brokers Assaciation

Contral. Pare|

38 Annwal Generg) Body Meeting

Brihanmumbai Custom Brokers Association
36" Annual General Body Meeting

Friday, 25" August 2083

AGM ATTENDANCE 25.08.2023

MEMBERS PRESENT
Wo.  omsepeson | cowawvname

1 | MR.DUSHYANT.N.MULANI M/s.KHIMJI POONJA FREIGHT FORW. P. LTD.
2  MR. SANJEEV HARALE M/s.INTERPORT CLEARING SERVICES

3  MR. VINAYAK B APARAJ M/s.VARAD LOGISTICS PVT LTD

4 MR. PARESH K THAKKAR M/s.JIVIKA AGENCIES PVT.LTD.

5 MR. HIREN RUPAREL M/s.AMITY LOGISTICS

6 MR. NIRAV THAKKER M/s.24X7 LOGISTICS PVT.LTD.

7 | MR.GANPAT KORADE M/s.K-STAR SHIPPING AGENCY PVT.LTD.

8 MR. KETAN DESAI M/s.S.K.AGENCY

9  MR. PARAS ROHIT SHAH M/s.SOHAM LOGISTICS PRIVATE LIMITED
10 MR. KAMAL SHAH M/s.BRIGHT STAR GLOBAL LOGISTICS

11 MR. KAUSHAL H THAKKER M/s.HARISH & COMPANY (LOGISTICS) P.LTD
12 MR. PARESH SANGANI M/s.BALYAYA SEA & AIR LOGISTIC PVT.LTD.
13 MR. RAHUL VASANT BHOJANI M/s. TRINITY SHIPPING AND LOGISTICS

14 MR. MARUTI R GADGE M/s.ANJANI SHIPPING AGENCY

15 MR. SANJAY C. SHINGOTE M/s.SUNGRACE ENTERPRISES

16 MR. HARSH JAYANT LAPSIA M/s.UMERSHI MANSHI KHONA & CO.

17 MR. MANOHAR R. PATYANE M/s.SAIJYOTI CLEARING & FORWARDING LLP
18 MR. ASHOK KUMAR SAINI M/s.ASHOK KUMAR SAINI

19 MR. MIHIR BHADKAMKAR M/s.ATC GLOBAL LOGISTICS PVT LTD

20 MS. CHAITALY H.MEHTA M/s.ROUND THE GLOBE LOGISTICS

21 MR.TEJ M CONTRACTOR M/s.MAYUR C CONTRACTOR LOGISTICS P.LTD.

@ 12 - Annual Report 2023-24
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m AUTHORISED PERSON COMPANY NAME

MR. KIRAN J RAMBHIA
| 23 MR.KARUNAKAR S. SHETTY
| 24 MR. RAJIV A.DESAI
| 25 MR.ASHISH S.PEDNEKAR

g | 26 MR.OMPRAKASH AGRAWAL
| 27 MR.SORAB PENGINEER
| 28 MR SHANTANU S BHADKAMKAR
| 29 MR.MARK S.FERNANDES
30 MR .R.RADHAKRISHNAN
' 31 MR. JAYYANNT LAPSIAA
| 32 MR. NIRAV THAKKER
| 33 MR MACHINDRA MARUTI GADGE
| 34 MR.PRAFULLA S.PARAB
' 35 MR. DILIP BHAT
36 MR ATMARAM JAYARAM WADYEKAR
| 37 MR. RAIDEEPAK BHARGAV
| 38 MR. NATWAR LAL CHURIWALA
39 MR. VINOD.SHARMA
40 MR. SAILESH BHATIA
41 MR. DINESH L THAKKAR
42 MR. MANISH THAKKAR
| 43 MR.BRADLEY PEREIRA
44 MR. YOGESH C.MEHTA
| 45 MR.RALPH D SOUZA
| 46 MR. NISHIGANDH KAMLAKAR REDKAR
| 47 MR.DAYANAND G. KALAV
| 48 MR.TAVARGHESE
| 49 MR.DHIMANT J MEHTA
| 50 | MR.HAKIM GURUJI
' 51  MR.SHANKAR P SHINDE
| 52 MR PRANAV Y MEHTA
| 53 MR.RAJESH GOSALIA
' 54 MR. SURESH L DALVI
| 55 MR PARESH K THAKKAR
| 56  MR. GIRISH KAMLAKAR VAITY
| 57 MR.SANJAY.J.PATEL
| 58  MR.KARAN KIRAN RAMBHIA

M/s.SHAH BROTHERS LOGISTICS

M/s.SHIP AIR FORWARDERS PVT LTD

M/s. DAWN INDIA

M/s.GVP FORWARDER PVT.LTD.
M/s.NAGARKOT FORWARDERS PVT. LTD.
M/s.S.D.ENGINEER & SON LLP

M/s.SME LOGISTICS PVT LTD.
M/s.SYLVESTER & CO

M/s. CLEARSHIP FORWARDERS PVT. LTD.
M/s.UMERSHI MANSHI KHONA & CO.
M/s.21ST CENTURY RELOCATIONS

M/s.4 SQUARE LOGISTICS

M/s.A.P.CARGO CLEARSHIP PVT.LTD.
M/s.ADROIT IMPEX

M/s.AMITY SHIPPING AND LOGISTICS
M/s.AVIGNON SHIPPING PVT.LTD.

M/s.BALAJI ENTERPRISES

M/s.BEST AGENCY

M/s.BHATIA SHIPPING PVT.LTD.
M/s.BHAVANA CLG.FORWD.& SHIPPING P.LTD.
M/s.BHAVANA CLG.FORWD.& SHIPPING P.LTD.
M/s.BRIL LOGISTICS

M/s.CHANDULAL H MEHTA

M/s.CITY TRANSPORT SYNDICATE P.LTD.
M/s.CLEAR CARGO LOGISTIK

M/s.D.K. CLEARING & SHIPPING AGENCY PVT.LTD.
M/s.D.WAMADEO LOGISTICS SERVICES PVT LTD
M/s.DHIMANT J MEHTA & CO.

M/s.ECOMM FREIGHT PVT LTD

M/s.GLOBAL EXPRESS MULTILOGISTICS PVT LTD
M/s.HANURUHA LOGISTICS

M/s.HIMATLAL TRIBHOVANDAS SHAH & CO
M/s.INDIAN SEAWAYS

M/s.ISHWARI G MANDALVIZAR

M/s.K.K.VAITY & CO

M/s.KAMAL CLG & FORWD AGENCY PVT LTD
M/s.KARAN KIRAN RAMBHIA

Annual Report 2023-24 « 13 )




m AUTHORISED PERSON COMPANY NAME

MR.SANTOSH SHANTARAM KADAM
' 60  MR.K.B.BHANDARI

61 MR.MANISH CHATWANI

' 62 MR.ADITYA MANISH CHATWANI
| 63 MR.CHIRAG BIPIN SHAH

| 64 MR.SHITLA PRASAD R. MAURYA
| 65  MR.VIJAY N.NAGRECHA

| 66 MR.SIVAKUMAR PATHIYAT

| 67 MR. SUHAS N BHOJANE

' 68 MR.NIMISH DESAI

| 69 MR. MANGESH A. KAMBLI

| 70 | MR. SHAILESH P. DALAL
71 | MS.PHILOMENA V. PEREIRA

| 72 MR PRAKASH C KULKARNI

| 73 MR.PARESH C.SHAH

' 74 MR.PRATIK P THAKKAR

| 75  MR.GOVIND APPA PALAV

| 76 MR.VINAY KRISHNAN

' 77 MR.SACHIN.R.NAIK

' 78  MR.SUDALAIKANNU P.NADAR
| 79 MR.C.A.VEERAMANI

80  MR.KIRIT S. CHAUHAN

| 81 MR SHASHIKANT H KAMBLI

| 82 MR.YOGESH S. THACKER

| 83 MR.AMIT ARUN SALKAR

| 84 MR.VIMAL A VASA

' 85 MR.KAMLESH CHITNIS

' 86 MR.SHIV KUMAR GUPTA

' 87 MR DNYANESHWAR T PATADE
| 88 MR.SATISH KUMAR

89 MR.SACHIN V. KUBAL

' 90 MR.DIWAKAR SHETTY

91  MR.KAUNTEY JADHAV

92 MR.SUHAS SHIRODKAR

' 93 MR.BHAGWAN B SHETE

| 94 MR MALHARI D CHAKAVE

| 95  MR.M JAGANNATH RAI

@ 14 - Annual Report 2023-24

M/s.KDM LOGISTICS PVT.LTD.

M/s.LAKKA TRANSGLOBAL INDIA PVT. LTD.
M/s.MAC TRANSOCEANIC PVT LTD

M/s.MAJ SHIPPING PVT LTD

M/s.MALAK ENTERPRISES

M/s.MAURYA TRANSGLOBAL

M/s.MOHANLAL & BROS

M/s.MSK SHIPPING & LOGISTICS PVT.LTD.
M/s.N.G.BHOJANE & SONS

M/s.N.H. DESAI & CO.

M/s.OMKAR CLEARING

M/s.ORIENT ALLWAYS

M/s.P.V. AGENCIES FREIGHT FORW. PVT. LTD.
M/s.P2K LOGISTICS PVT LTD

M/s.PARESH CHAMPAKLAL SHAH

M/s.PRATIK SHIPPING AGENCIES
M/s.PRECISE LOGISTICS PVT LTD
M/s.PROFICIENT CARGO SERVICES INDIA LLP
M/s.R.S.KANDALKAR & CO

M/s.RAMARAO CARGO LINES PVT.LTD.
M/s.ROYAL FORWARDERS PRIVATE LIMITED
M/s.RUNICHA FREIGHT FORWARDERS

M/s.S H KAMBLI &CO

M/s.S.J.THACKER FREIGHT FORWARDERS PVT. LTD.
M/s.S.S.SALKAR & COMPANY.

M/s.SAMBHAV LOGISTICS

M/s.SANVED LOGISTICS

M/s.SHIV KUMAR RAMCHANDRA GUPTA
M/s.SHIVNERI LOGISTICS LLP

M/s.SHREE SHIPPING & TRANSPORT SERVICES PVT LTD
M/s.SHRI SWAMI SAMARTH SHIPPING CO.
M/s.SPENTA SHIPPING & LOGISTICS PVT. LTD.
M/s.SUNMEET LOGISTIC PVT LTD

M/s.SVS LOGISTICS PVT LTD

M/s.SWAMI SAMARTH CLEARING AGENCY
M/s.TIRTHA KARGO CARE

M/s. TITAN SEA & AIR SERVICES PVT.LTD.
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m AUTHORISED PERSON COMPANY NAME

MR.SANJAY.S.MANDEKAR
| 97 MR.RAJEN S BHATIA
| 98 MR.SANJAY C PARAB
| 99 MR.GAURAV K VAITY
1100 MR.PRAFULLA Y. VEDAK
101 MR.PRASHANT POPAT
1102 MR.KARUNAKAR G PUTHRAN
103 MR.AMIT THAKKER
104 MR.SHAILESH SHARMA
1105 MR.UTTAM KUMAR
1106 MR S. PATADE
| 107 MS.GEETA SUVARNA
1108 MR.ASHISH WADYEKAR
1109 MR.NIKHIL
| 110 MR.PANDIT BABAN INDORE
111 MR.AKASH PAWNDIT INDORE
112 MR ANIL SHAHI
113 MR.JAYAWANT KOLTE
114 MR ABHISHEK J DATE
115 MR.KAILAS GAWADE
116 MR.SANJIV JOSHI
| 117 MR.KISHORE PARULEKAR
118 MR.AMIT KAMAT
119 MR.VIVEK GHULE
120 MR.GOPAL TAILOR
121 MR.NAVEEN SURANA
122 MR.ROHIT KADAM
123 MR.YASH KADAM
124 MR. KEYUR GANDHI
1125 MR. SANJAY.N.SHAH
1126 MR. VILAS.R. PRAJAPATI
127 MR. UDAY B.CHINAI

128 MR.KIRAN
129 MR.RAGHU

130 MR.LAXMICHAND.SHAH

131 MR.C.S.SINGH

M/s.TRANS SEA SERVICES PVT.LTD.
M/s.TULSIDAS KHIMII P.LTD.

M/s.UNIQUE SHIPPING SERVICE

M/s.VAITY INTERPORT LOGISTICS

M/s.VEDAK & COMPANY

M/s.VELJI DOSABHAI & SONS PVT.LTD.
M/s.VENKY LOGISTICS PVT LTD

M/s.24X7 LOGISTICS PVT.LTD.

M/s.D.WAMADEO LOGISTICS SERVICES PVT LTD
M/s.CITY TRANSPORT SYNDICATE P.LTD,
M/s.SHIVNERI LOGISTICS LLP

M/s.KAINAAZ ASSOCIATES

M/s.AMITY SHIPPING AND LOGISTICS
M/s.NIKHIL CLEARING & FORWARDING PVT LTD
M/s.GREEN CHANNEL INTER-PORT SERV.P.LTD
M/s.GREEN CHANNEL INTER-PORT SERV.P.LTD
M/s.ANIL KUMAR SHAHI

M/s.MANGIRISH LOGISTIX LLP

M/s.ABHISHEK J DATE

M/s.SME LOGISTICS PVT LTD.

M/s.OM FREIGHT FORWARDERS PVT.LTD.
M/s.PARULEKARS SHIPPING PVT.LTD.
M/s.KAMAT & CO

M/s.SUNGRACE ENTERPRISES

M/s.FREIGHT FIELD (MADRAS) PVT LTD
M/s.FREIGHT FIELD (MADRAS) PVT LTD
M/s.KDM LOGISTICS PVT.LTD.

M/s.KDM LOGISTICS PVT.LTD.

M/s.EXPRESS GLOBAL LOGISTICS PVT LTD
M/s.CHANDRESH SHIPPING AGENCY PVT.LTD.
M/s.SKYLINK SHIPPING AGENCY

M/s.B.V.CHINAI & CO.(I) PVT. LTD
M/s.GLOBOTRANS CLEARING AND FORWARDING P LTD
M/s.GLOBOTRANS CLEARING AND FORWARDING P LTD
M/s.LILADHAR PASOO FORWARDERS P.LTD.
M/s.PDP SHIPPING & PROJECTS LTD

Annual Report 2023-24 « 15 )




m AUTHORISED PERSON COMPANY NAME

MR WILSON CASTELINO M/s.MANGATRAM CLG & FORWDG AGENTS P.L
- MR. MILAN T.DESAI M/s. AMBICA CARGO FORWARDERS PVT. LTD.
- MR.DHAVAL RAJPUT M/s.NARENDRA FORWARDERS PVT.LTD.
. MR.VIREN C.DAYAL [/.IIZ;:VALLABHDAS DAYAL & SONS CLG. AGENTS P.
- MR.PRAKASH D MANE M/s.PRECISE LOGISTICS PVT LTD
- MR.SUDHIR PATHARE M/s.ATHARVA AGENCY
- MR.DEEPIKA PAWAR M/s.GURUASHISH LOGISTICS PVT LTD
- MR.SANJAY A. SHAH M/s. PHALNA SHIPPING AGENCIES PVT.LTD.
. MR.KAMLESH JOSHI L’IéSR.VGV'I&ORBD(I)I'\II'gAPNETgLEARING AND
- MR. VISHAL GUPTA M/s.TOTAL SHIPPING & LOGISTICS PVT LTD
- MR. I.N.KAR M/s.TOTAL SHIPPING & LOGISTICS PVT LTD
- MR.TUSHAR MURALEEDHARAN M/s.GREEN CHANNEL FORWARDERS PVT.LTD.
- MR.AADESH PARAB M/s.A.P.CARGO CLEARSHIP PVT.LTD.
- MR.SHRENIK PAREKH M/s.A.P.CARGO CLEARSHIP PVT.LTD.
- MR.KETAN SEJPAL M/s.BNL LOGISTICS PVT LTD
- MR.VIBHAV M/s.GURUASHISH LOGISTICS PVT LTD
- MR. ANAND DIKSHIT M/s.CLEARSHIP FORWARDERS PVT. LTD.
- MR.EDDY BATTY M/s.CLEARSHIP FORWARDERS PVT. LTD.
- MR.MANOHAR K SHANBHOG M/s.FREIGHT CARRIERS PVT.LTD.
- MR. DHAVAL DAMA M/s.MAJ SHIPPING PVT LTD
- MR.DATTA SHINDE M/s.GLOBAL EXPRESS MULTILOGISTICS PVT LTD
- MR.ANIL VERMA M/s.LAKKA TRANSGLOBAL INDIA PVT. LTD.
- MR.KISHOR V ZINJAD M/s.SMARTLINK TRANS-FREIGHT PVT LTD
- MR.SANTOSH GAJANAN MORE M/s.SMARTLINK TRANS-FREIGHT PVT LTD
- MR.KRUPESH TANNA M/s.SEA SPEED CHA SERVICES PVT LTD
- MR.NIMESH RUPAREL M/s.SIDDHI SHIPPING AGENCY
- MR.UMESH THAVI M/s.ATHARVA LOGISTICS
- MR.DEEPAK MAHADIK M/s.PRAVIGH LOGISTICS
- MR.MUKESH MAKHIJA M/s.SHANTI SHIPPING AGENCY PVT.LTD.
. MR.SACHIN SHINDE ;4(/;75.§25WASHIS CLEARING AND FORWARDING
- MR.SANDEEP AHER M/s.SKYSTAR CLEARING & FORWARDING PVT.LTD.
- MS.SARIKA SHETTY M/s. K.S.R.FREIGHT FORWARDERS (P) LTD.
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m AUTHORISED PERSON COMPANY NAME

MR.DEEPAK NAIR

- MR.GANESH RANE

- MR.HEMANT SHUKLE

- MR.JAYESH TAMBE

- MR.NALINIKANT MISHRA
- MR.PRADEEP SAKPAL

- MR.PRATHAMESH RANE
- MR.SACHIN P KAWTHANKAR
- MR.SANTOSH MOHITE
- MR.ROHIT SHAH

- MR.SATYAWAN WALKE
- MR.SURESH KADAM

. MR.VIJAY RANE
. MR.MOHAMMED PARVEZ

- MR.MITEN ZAVERI

- MR.VINAYAK MORE

- MR.NARINDRA RAJPUT
- MS.PRIYA BHANDARKAR
- MR.SANJAY DAWKHAR
- MR.SUNIL N RAJKOTIA
- MR.GORAKH SHINDE
- MR.VASANT MAHADEO BODAS
- MR.SURESH CHHABRIA
- MR.SNEHAL C SHAH

- MR.SANJAY N.MISTRY
- MR.BHADRESH KOTHARI
- MS.PUSHPA AMAR KAKKAD
- MR.RAJENDRA N SHAH
- MR.MANISH DAWAR

M/s.V&S SEAIR LOGISTICS PVT LTD
M/s.OCEAN TRANSWORLD CLEARING PVT LTD
M/s.SUNSHINE LOGISTICS

M/s.HET LOGISTICS

M/s.SEAWAVE FORWD.& LOGISTICS P.LTD.
M/s.SEEJ INDIA

M/s.NUCLEUS LOGISTICS

M/s.SRI MAULI LOGISTIXS

M/s.SAIASTHA EXIM CARGO PVT LTD

M/s. D.ABRAHAM & SONS PVT LTD
M/s.ENTIRE LOGISTICS PVT LTD

M/s.NIKHIL CLEARING & FORWARDING PVT LTD

M/s.AARADHYA EXPORT IMPORT
CONSULTANT PVT LTD

M/s.CARDINAL CUSTOMS BROKER &
FORWARDER LLP

M/s.HARILAL BHAWANJII & CO.
M/s.CHAKRESHWARI SHPG AGENCY P. LTD.
M/s.CARGO PLANNERS LIMITED

M/s. PRIYA HEMANT BANDARKAR
M/s.0V SHIPPING AGENCIES
M/s.ANKUR CLEARING AGENCY PVT.LTD.
M/s.AOG LOGISTICS

M/s.CLEARFAST SERVICE PVT.LTD.
M/s.KIMATRAM & SONS PVT.LTD.
M/s.UV LOGISTICS

M/s.SUNSHINE AGENCY

M/s.SARR LOGISTIC PVT.LTD.
M/s.RAMRATAN & SONS

M/s.R N SHAH & CO

M/s. EXPRESS CARGO MOVERS
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General Body Meeting of
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Held On Friday, 25" August,
2023 At 3.30 p.m.

At Hotel ITC Grand Central,
287, Dr. B. A. Road,

Parel, Mumbai 400 012.




BCBA/AGM/913/2023 Date:7™ August 2023.
To

All Members of The Association

The Thirty eighth Annual General Body Meeting of Brihanmumbai Custom Brokers Association will be held on Friday, 25th August, 2023 at 3.30 p.m.
at Hotel ITC Grand Central, 287, Dr.B.A.Road, Parel, Mumbai 400 012.

Please note, as per Article 10(b) of Memorandum and the Articles of only of the Member shall be
entitled to enter and attend the meeting.

om Brokers Association Brihanmumbai Custom

th

neral Body Meeting 38" Annual Genera
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Brihanmumbai Custom Brokers Association

BCBA/AGM/885/2024 6™ September, 2024

Mr. Dushyant Mulani, President chaired the meeting and on behalf of the committee welcomed the
Advisors & Members to the meeting.

The President extended his warm greetings to all the members present and thanked them for their
co-operation and support to the Managing Committee during the year 2022-2023. He thanked the
colleagues of the Managing Committee for extending their co-operation and appreciated the efforts
put in by them in accomplishing tasks on behalf of CB fraternity. He thanked the Advisors for their
support and valuable advice from time to time.

Mr.Nirav Thakker, Hon.Secretary welcomed all the Board of Advisors, Senior Members, Chairman,
FFFAI and all Members of BCBA and thanked them for being part of the AGM.

Before commencement of the meeting, the President informed that during the year 2022-2023, we
have received intimation about the sad demise of many colleagues and requested Hon. Secretary
to read out the names. Mr. Nirav Thakker read out the following names:- Mr. Hemant M.Bhatia,
M/s. Tulsidas Khimji P.Ltd, Shri N M Ramesh, All India Clearing and Forwarding Pvt Ltd., Mr. Firdos
Fanibanda, M/s. Modern Cargo Services Pvt. Ltd, Mr.Jayant Salgaonkar, M/s.Krishna V Salgaonkar,
Mr.Bhupendra Boda M/s.Shiv Om Shipping Agency.

President mentioned that we have received the above names in the Secretariate but apart from this
if there are any other names, let us remember them all and may the departed souls rest in peace,
may God give strength to the family to bear this great loss. He expressed his condolence to the
families of the deceased Members. The house observed two minutes silence to pay homage to the
departed souls.

President then requested Mr. Nirav Thakker, Hon. Secretary to read the notice of the meeting.
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Agenda No.1

To confirm the minutes of the 37th
Annual General Body Meeting of the
Association held on 16th September,
2022,

The Hon. Secretary took up the minutes of the 37th
Annual General Body Meeting of the Association
held on 16th September, 2022. He mentioned
that the same were circulated via email and flip
book and asked the Members if there were any
observations. No observation was received from
the members.

The minutes of the 37th Annual General
Body Meeting of the Association held on 16th
September, 2022 were confirmed by the house,
on being proposed by Mr.Jayyant Lapsiaa of M/s.
Umershi Manshi Khona & Co. and seconded by
Mr.R.Radhakrishnan, of M/s. Clearship Forwarders
Pvt. Ltd.
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Mr.Nimish Desai Member NHD Forwarders during Q & A Session
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President Mr.Dushyant Mulani Addressing members

Agenda No.2

To approve and pass the Audited
Income & Expenditure Accounts for
the year 2022-2023 and Balance
Sheet as on 31st March 2023 and the
Auditor’'s and Honorary Treasurer’s
Report thereon

The audited Income and Expenditure Accounts
with Balance Sheet for the year 2022-2023 was
considered by the House. The Hon.Treasurer
mentioned that the Audited Income & Expenditure
account for the year 2022-2023 and the balance
Sheet as on 31st March 2023 has been audited
by our auditors M/s. B.M. Mehta & Co. and was
circulated to all Members by Secretariate. He
asked the house if there were any observations
on the same.

As there were no observations, the audited Income
and Expenditure Accounts with Balance Sheet

"l l ( (
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for the year 2022-2023 was adopted and passed
unanimously by the house on being proposed by
Mr. Rajiv Desai of M/s.Dawn India and seconded by
Mr.Dhimant J Mehta, M/s. Dhimant J Mehta & Co.

The Hon.Treasurer placed on record his sincere
appreciation for the whole hearted co-operation
received from the entire Managing Committee of
BCBA and thanked the Auditor M/s. B.M.Mehta
& Co. who had prepared the Audit report well in
time. He also thanked the Secretariate for their
sincere effort in completing the audit proceedings
in time.

Agenda No.3

Toreceive and adopt the Committee’s
Annual Report for the year 2022-
2023.

The Annual Report of the Hon. Secretary for
the year 2022-2023 was considered. The Hon.
Secretary stated that it was an honour to present
the Annual Report of our Association for the
year 2022 — 2023. During the year 14 Managing
Committee meetings were held to transact the
business of the Association The Attendance List
placed at Annexure * A in the report. The list of
Managing Committee members who represented
the Association at various forums is placed at
Annexure * B We also place on record the reports
of the respective Chairmen of various committees.

Hon.Secretary asked if there were any observations
on the report circulated. As there were no

observations from the Members, the Annual Report
S S

T

Audience during th AGM

Advisor Mr. Sorab Engineer during Q & A Session

for the year 2022-2023 was adopted unanimously
by the house, on being proposed by Mr.Karunakar
Shetty of M/s. Ship Air Forwarders Pvt Ltd. and
seconded by Mr. Natwarlal Churiwala of M/s.Balaji
Enterprises.

Agenda No.4

Ratification of appointment of
M/s. B. M. Mehta & Co., Chartered
Accountants, (ICAI Registration
No. 106788W / Membership No.
147624) as Statutory Auditors of the
Company

Hon.Treasurer stated that in 2021 (AGM
dt.27.8.2021) we had appointed Auditor
M/s.B.M.Mehta & Co. for the period of 5 Years
i.e. from financial year 2021-22 to financial year
2025-26 as per Section 139 (1) of the Companies
Act 2013. We hereby ratify the appointment of
M/s. B. M. Mehta & Co., Proprietor Mr. Pratik
Ashit Mehta (ICAI Registration No. 106788W/
Membership No.: 147624), as Statutory Auditor of
the Company in place of M/s. B. M. Mehta & Co.,
Proprietor Mr. Ashit R. Mehta (ICAI Registration
No. 106788W/Membership No.: 033252), as the
Statutory Auditors of the Company, to hold office
until the conclusion of the Forty First Annual
General Meeting of the Company to be held in
the year 2026, and that they shall conduct the
Statutory Audit for the period ended March 31,
2024, March 31, 2025 and March 31, 2026 and
that the Managing Committee be and are hereby
authorized to fix such remuneration in consultation
with the auditors, and that such remuneration
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may be paid on the basis as agreed upon between
the auditors and the Managing Committee.

The above ratification was adopted unanimously
by the house, on being proposed by Mr.Shantanu
Bhadkamkar of M/s. SME Logistics Pvt Ltd. and
seconded by Mr. Vinod Sharma of M/s. BEST
Agency.

Agenda No.5

Presidential address.

The President greeted the Advisors, Members,
Colleagues and welcomed them to the AGM.

A warm welcome from BCBA to all of you. It is a
special bonding that this Committee has with our
members, particularly since each of the managing
committee member has tried their earnest best to
serve the Custom Brokers Fraternity. Thank you
Seniors for being present. BCBA today is marching
ahead on the path started out for enhancing the
professionalism of Custom Brokers.

Before I proceed ahead, I thank my entire team
of Office Bearers and Managing Committee, each
one of them have dedicated themselves for being
there to resolve the issues of members. Potential
for Custom Brokers is huge. Custom Brokers are
in the Nodal position of the entire logistics and
supply chain and can act as a multiplier. With the
expansion of India’s Import and Export Trade,
Custom Brokers will play a very large role in the
logistics sector. This is a time to operate like a

National Anthem durig the AGM
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smart phone and provide basket of services within
our organisation. Custom Brokers have the inbuilt
professional gift of resolving any problems to
ensure that the goods reach their destination. This
is the time to introspect, interact, and look at the
avenues to increase the spread of our services.

For the 1st time ever, in its history, BCBA was
conferred the World Custom Organisation (WCO)
Certificate of Merit by CBIC and I dedicate to all
members of the Association.

Customs Act already provides us to handle the
disputes resolutions, in forums like Commissioner
Appeals, CESTAT, Advance Rulings etc. This is
besides, other aspects which we can already
perform in the logistics sector. Today, the key to
increase the professionalism and supplement our
organisational services, is by way of providing
a digital edge to our day to day operations.
Having an in-depth analysis of key performance
indicators, will help to increase our profitability,
provide better services to the dlients and will assist
in providing proper monitoring of all the sectors in
our organisation.

The focus of the Association has been on Skill
Development and Training in a major way. BCBA
has engaged in training and skill developments on
various facets pertaining to Custom Clearance.

BCBA has engaged in various training and skill
developments programmes to upskill Custom
Brokers and their employees. In the coming
months, several important upskilling programs
have been lined up and I would request all our
members to attend the same.

During this term, several important developments
have taken place for protection of Custom Brokers.
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I convey my sincere gratitude to all Members for
their regular feedback, Members of Managing
Committee for their efforts, the Association
Secretariat for their humongous efforts to keep
the members updated about the CB related
communications and correspondence with various
Authorities and Stakeholders. My special thanks to
all the Past Presidents, Board of Advisors, Seniors
for their constant guidance and encouragement to
the Committee.

BCBA with its huge goodwill and outreach is
holding a pivotal role in field of Customs clearance
and Logistics with the help of entire Managing
Committee members and Board of Advisors. It
was very pertinent to mention the important role
played by BCBA in the upcoming Vadhvan Port at
Palghar, where BCBA has been appointed by JNPA
based on the directions of the then Chairman,
INPA Mr. Sanjay Sethi for carrying out training
and Skill Development course for youth, college
students and project affected people in the area.
Based on the same, BCBA has already undertaken
Skill Development Sessions at Dahanu and many
more are likely to be carried out soon. Mumbai
region is going to witness a very high increase in
the logistic activity with upcoming Vadhvan Port
and Navi Mumbai Airport scheduled to commence
soon.

Unquote

Mr.Nirav Thakker thanked the President for
motivating and kind words of encouragement for
our members, as well as addressing the audience
about the bright future for custom brokers with
increasing opportunities. He requested members
who had not yet done their e-voting may please

cast their vote through the ballot box, which was
kept near the podium and the Secretariate will
help you with the forms. President informed that
we were also having a keynote address by Mr.
Rajesh Pandey, Chief Commissioner of Customs,
Mumbai Custom Zone II, who would be arriving by
5:45 pm and would start addressing the gathering
by 6:00 pm.

Agenda No.6

Any other business with the
permission of the Chair.

Hon.Secretary requested the Members to share
their observations, views, points if any. He also
requested Members to provide their names and
their organization name for recording purposes.

Mr.Nimish Desai, M/s. N.H. Desai & Co.
congratulated the entire BCBA team. He stated
that the data which BCBA shares about the mails
being sent out were even greater than the entire
government of Maharashtra doing it. He added
that BCBA was excellent in sharing information on
Whatsapp as well as Twitter and to also upload
on Youtube the recording like the wonderful one
conducted 10 days. Mr. Nirav Thakker responded
that BCBA has a You tube Channel and all such
seminars / webinars and informative sessions are
regularly uploaded on You tube for benefit of the
members. He said the QR code for accessing the
Youtube Channel is available on each table in the
Annual report.

Cheif Commissioner Mr. Rajesh Pandey along with BCBA Advisor & Managing Committee Members
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President Mr. Dushyant Mulani addressing the gathering

Mr. Manohar K Shanbhog, M/s. Freight Carriers Pvt.
Ltd. informed that there are Bill of Entries which
have been passed in the RMS and we have to get
in out of charge. Can we not get in the system
itself which Appraiser is giving out of charge rather
than moving and meeting 2-3 people and find out
who is doing it? President replied that it was a
good point. & that there was good amount of
progress towards that. When your Bill of Entries
get facilitated under RMS more than 50% of the
time, our staff can sit in office and check whether
it's out of charge is done or not. Because under
Turant custom when it was implemented in the
year March 2019 the Bill of Entries could no longer
be chosen for giving out of charge; they come
serially like they come on the assessment side
in the shed, docks serially one by one. President
added that such issues of SSOID generation are
typically faced on a working day after long holidays
and BCBA IJNCH and CFS team were always there
to ensure that if by 5:00 pm they found that there
was delay in generation of SSOID's, immediately
a communication written and verbal was made to
senior Additional Commissioner and Commissioner
of the clusters and RMS Cell to ensure that all out
of charge are generated on the same night itself.
President stated that on the point of Air Cargo,
he suggested that he should visit Air Cargo with
our team and advised that what staff reports may
not be true always. He added that if there are
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any bottle necks being created artificially for not
providing out of charge then we would support
you in all possible manners. President added that
when there is a problem with the department
the entire team of BCBA is ready to support him.
Mr. Shanbhog mentioned that we should get the
CFS charges online and not by email. President
replied that this is one point which BCBA has very
specifically addressed with CFSAI for the best
practices to be adopted by some of the CFSs.
A meeting will be held with BCBA and CFSAI to
finalize the best practices.

Mr. Sorab P. Engineer, M/s. S. D. Engineer & Son
LLP congratulated the entire committee who has
been extremely supportive towards our community
and has been on standby as described on a 24/7
basis. He mentioned that while coming here he
received a notice to the effect that there is a new
system by some CFSs of not allowing deduction
of TDS in the CFS bills which is illegal. TDS has
to be deducted on all payments to be made. He
requested to prevent it from spreading across
to other Organizations because it will be very
detrimental to our CBs. President mentioned that
the point is well noted and added that this was
regarding JWR CFS. This had been conveyed to
us we had spoken to their owners, Mr Jobanputra
who has specifically conveyed they would look into
this issue because deduction of TDS is a law unless
they go across and get those exemption certificates
like shipping lines. He added that everybody any
Indian company has to follow the law of land and
there were some issues. They did come up with
a counter that some of the Custom Brokers were
deducting TDS and not depositing the same. This
also was a legal violation if somebody was doing
it. But while making the payment to CFS deduction
has to be made as per section 194.

Mr R.Radhakrishnan, M/s. Clearship Forwarders
Pvt. Ltd mentioned that he was only here to
congratulate the team. There were two major
achievements which were already mentioned. One
is the relief on the suspension of CHA license and
another is the co-noticee. The great achievement
what really people want is that type of a relief that
you get which is going to be a long time process
by which we will all be grateful. Number three
is kudos to BCBA for becoming the partner with
J.N.Port to develop skill that is also need of the
hour. Skilling our people is the greatest need,
because with more and more skilled people, the
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industry is going to grow. President said that it
was dedicated to the teams hard work.

Mr. Nishigandh K. Redkar, M/s. Clear Cargo
Logistik congratulated the team for the wondeful
achievements. Continuing with the point of
skilling, he said that our Custom Brokers have
been skilling for the last 80 years. But now there is
a need to skill the custom officer who was joining
the department, since what we find in the export
assessment, the officer has interpreted the rules
as per his convenience, and not as per the law. He
suggested the team that we should have a skilling
session for the custom officer, because normally
they consider us as the main pillar in the trade,
but they do not respect us on that. And we have
to every time convince them, argue with them for
that. He suggested to the team that we should
keep a session in a month for the new officials
who are joining the custom department for skilling
them. This he had suggested to NACIN also that
let our team come on the board to train the officer
so that the interpretive rules are taken as per the
trade and not as per their interpretation. President
replied that this was one point which BCBA and
FFFAI have been addressing at all forums. Because
if we want growth, if we want to become third
largest economy globally, change of mindset is
required. And the change of mindset is not only
required at the top level, but at the grass root level
also, be it Customs or our staff or ourselves. Also,
we need to reinvent ourselves and this is the key.

Mr.Vijay N.Nagrecha, M/s.Mohanlal & Bros.
congratulated everyone on being a very good
performing team. Pertaining to this point, he
suggested that we can rather ask customs, what
is their interpretation and it should be by way of
a Public Notice so that the point can be conveyed
to our clients and CBs should not face a problem.
If there is a public notice they have to obey it or
otherwise, like BIS also. they are not properly
following the compulsory compliances list. They
are showing the highest list and blackmailing.
So rather, we approach them and ask them to
give a public notice regarding what exactly they
want and circulate that to the trade. President
mentioned that he would like to brief the house
that transparency and predictability is one aspect
that we are addressing. Our entire focus here is
that particularly for BIS we have circulated an
email id that whenever any officer raises a query
that whether this particular article requires BIS

certification or not. If there is any doubt there is
any confusion, there is an email id provided by
BIS authorities. It was circulated after the CCFC
meeting at Mumbai Custom Zone I and members
have got lot of positive feedback regarding
whenever they have posted a query on that at
least 50 60% of the time BIS authorities have
replied to that. President requested Members to
put forward their issues where they were facing
some perennial problems and we will have them
addressed, the Committee is here to support you
in any manner.

Mr. Shantanu S Bhadkamkar M/s.SME Logistics Pvt
Ltd. congratulated the whole team. He mentioned
that he was a witness to lot of proceedings and
work happening. So all make us proud when the
whole team works. You can see how much power
we get. He stated that he had two suggestions
and he was saying that publicly though he could
say in the Managing Committee so that members
are aware of both suggestions. He suggested
that one Managing Committee meeting should be
broadcasted to the members. He applauded BCBA
on the commencing of Centre of Excellence and
we have to ensure that proper programmes are
held at Centre of Excellence.

Mr. Vinay Krishnan, M/s.Proficient Cargo Services
India LLP stated that the team had supported
the members day/night. When the Committee
members were contacted at night they had
patience to listen to our complaints, hats off to the
entire team. He said that the reason he had stood
up was that there were lot of problems with the
shipping companies, he gave an example of M/s.

Member Mr.Vijay Nagarecha - Mohanlal & Bros
interacting during Q&A
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Hapag Lloyd who charged penalty of Rs.1 lakh for
11 tons container. He mentioned that we should
not allow the shipping company to get away
with this kind of extraordinary fines. President
mentioned that his point was well noted and his
feedback was always very valuable. He mentioned
that this matter was addressed with CSLA by our
shipping line team and we will keep Members
updated on the matter.

Mr. Vinay Krishnan mentioned that we were
printing and circulating the hard copy of the
Annual Report booklet and suggested that we
can make it in the form of an e-booklet. President
replied that we were circulating it via e-booklet
also and printing of booklets is only bare minimum
for the attendees. President replied that his point
was well noted and the needful will be done.

Mr. Omprakash Agrawal, M/s.Nagarkot Forwarders
Pvt. Ltd. greeted the President and the entire team
heartiest congratulations to all, all have done an
excellent job during the last one year by taking
care of all the members. He added that when he
received a notice from the Customs for the audit
observations, he brought it to the attention of
President and the team and it was immediately
addressed very strongly with the Customs and
for the first time Chief Commissioner of Customs,
Mumbai Zone II and later Mumbai Zone I issued
advisories asking their offices not to initiate any
proceedings against CBs where they were not
involved for this classification or this disputable
matters. He thanked the President for the great
job done by BCBA and even in this forum also he

- Br"i"‘ Muace o

BCBA Board of Advisor M.Mark Fernandes
addressing the gathering
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would like to express his gratitude towards the
Association and entire team for taking up this
issue. He added that the Board has also issued a
circular on this subject, so this was really a great
achievement for our association.

Mr. Yogesh S. Thacker, M/s.S.].Thacker Freight
Forwarders Pvt. Ltd. explained in detail about the
problem faced by him with Customs. President
replied that his point was very well noted and
addressed sequentially. In the month of January
or February when there were tremendous delays
being faced by investigation by CIU or SIIB, BCBA
has addressed this issue specifically in PTFC
meeting and CCFC and also directly with Chief
Commissioner of Customs that in any investigation,
it was observed that even to draw samples they
used to take about 4 to six weeks and send a
sample for testing immediately, they ensured that
CIU was removed from direct examination and
Public Notice was issued. President requested that
if there were any further issues please do write to
BCBA and provide feedback.

Mr Manish Chatwani, M/s.MAC Transoceanic Pvt
Ltd. Expressed the issues regarding CBs being
penalised under the provision of section 112
and 114 of Custom Act. He requested to take
up suitable action with Authorities so that CBs
are not penalised like Importers and Exporters.
He also requested for improvement in CBLMS
module to ensure that Custom passes are issued
on timely basis. He further requested that in case
of suspension of their CB licence Commissioner
issues the notice for all passes to be surrendered
immediately and there should be some transitional
arrangement available for clearance of their
pending goods. President mentioned that this
issue was already addressed with the Principal
Commissioner of Customs, Mum Zone 1, Mr Sunil
Jain. We have already had two meetings with
the Principal Commissioner of Customs. He has
asked the Member to meet him in New Custom
House on 30th August for highlighting and seek
the relief. President replied that the second point
regarding passes whenever there is an act of
suspension, there is always an order issued that
the following Shipping Bill and Bill of Entry shall
be allowed for clearance. We have ensured that
whenever the issue has been highlighted we have
ensured by representing to customs that these
Bill of Entries and Shipping Bill shall be allowed
for clearance and if any custodian is not allowing
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you to carry out those clearance please do write
to us. Mr. Nimish Desai clarified that we have
to write to the DC, CB Section that we have live
consignments pending giving Importers name B/E
number and date, shipping bill numbers and dates
and Customs will then permit you to retain custom
passes. They will also permit you to complete
those documents. Mr.Manish Chatwani informed
that he had already done that and was going from
New Custom House to Nhava Sheva, finally after
4 days he got permission after paying detention
demurrage. President replied that there was a
process already in place and he explained that
some CBs had a problem regarding clearance of
their pending consignment in case of suspension,
the letters were issued the next working day.
The authorities, whether it be CFS’s or Air Cargo,
they have permitted the clearance on the passes.
President mentioned that if anyone had any issues
or if any customer is facing this issue, entire team
is out there to support you.

Mr.Rajen S Bhatia, M/s.Tulsidas Khimji P.Ltd.
congratulated President and the team for the
fantastic work that he has been doing and he
highlighted his case. He mentioned that last year
on 1st December 2022 they got a notice from
Customs and their CB licence was suspended. They
approached BCBA and he was happy to inform
that in 40 days their license was restored with the
hard work and the swift action taken by BCBA. He
urged all the members that if they had any trouble
to approach BCBA. The team was fantastic and led
by the President himself who was available to help

Immediate Past Chairman FFFAI Addressing the Members

24 by 7. He added that in the history of BCBA, in
40 days the license was restored, so its kudos to
all of us.

Mr.Suresh Dalvi, M/s.Indian Seaways appreciated
the work done by the all Committee members of
BCBA under the leadership of Mr. Dushyant Mulani.
He thanked BCBA for the major achievements
during the year 2020 to 2023. First CBIC Custom
instructions regarding the suspension of the
Customs Brokers license not to be carried out in
the routine or mechanical manners. This was the
landmark circular for the entire Custom Brokers
community. Second is Custom Brokers not to be
implicated in the case of a interpretive dispute in
the show cause notice issued, the advisories have
been issued by the Mumbai Custom Zone I, and II.
Third is CBLMS launched by the Mumbai Customs
Zone I project was successfully launched by the
Mumbai Customs along with BCBA. Fourth is we
are also thankful for life time validity of the Custom
Brokers license. These are the major landmark
achievements by BCBA. He requested the house
to give them a big round of applause for these
achievements.

Mr.Mark Fernandes, M/s.Sylvester & Co. applauded
the BCBA team for their unity, support and tireless
efforts in serving its Members. He complimented
BCBA for issuance of CBIC instructions No.24/2023
which conveys that CB licence cannot be suspended
following the principle of natural justice without
carrying detailed enquiry.

¢ i‘?&i ¢ 1
Mr.Rajen Bhatia of M/s.Tulsidas Khimji P.Ltd. &
other Member during the AGM
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Advisor Mr. Omprakash Agrawal during Q & A Session

Mr.Sailesh Bhatia, M/s.Bhatia Shipping Pvt.Ltd.
mentioned that the Committee was doing a brilliant
job. The way our business is evolving the needs are
also growing up in leaps and bounds. He conveyed
that in Income Tax Act there is a provision that
the officers are rated on the basis of assessments
they carry out, any assessment they do wrongly
which goes into appeal and that assessment is set
aside there is an internal scoring where the officer
is held accountable for that wrong assessment.
Mr.Sailesh Bhatia said that similar to Income Tax,
he suggested that based on quality of orders they
pass in Appellate forums and sustainability of the
same in higher appellate forums, the rating should
be given. Further he suggested that we should
focus on new processes to work out a mechanism
for smooth custom clearances.

Mr.Manohar Shanbhog mentioned that BCBA
Committees are for the BCBA by the BCBA and
of the BCBA. So we shall wholeheartedly support
BCBA team. He said we must make sure that our
staff works for us and not for the Custom Officer.
He further added that the E office at the airport is
unmanned and most of the time there is nobody
sitting there. President replied that it was an all
India issue and we have addressed that with
CBIC. E-office is a gross failure which we have
highlighted, instead of reducing time it has added
time.

Mr Shankar Shinde, Chairman, FFFAI greeted the
President, Office Bearers, Advisors and the entire
Managing Committee Members. He mentioned
that it was fortunate for him to get trained under
this institute. A lot of learning has undergone while
working with BCBA and all of the members also to
experience the way they have been working as
a member of the managing committee, also the
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amount of sacrifice which is required not only in
business but in family also, hats off to the way
they work. BCBA is a role model for all the 30
Associations across India. He mentioned that
if anything happens we first refer to BCBA. So
the responsibility is not only limited to the 2300
members it is more than 6500 members whom
they are responding today. This is the outreach or
this is the bandwidth on which they are working. It
was really an achievement what we have here also
at the national level also more than the 50% of the
achievement, is because of the BCBA Managing
Committee efforts. President was not only working
as a President, but as a Chairman of the Federation
of Freight Forwarders Association, which is the
Apex body of 30 Custom Brokers Association in
India. The reports what they receive from BCBA
helps to make a representation at the board level
also. And that strengthens them and that is where
they find more important significant engagement
with FFFAL. It is FFFAI which has started from
the BCBA office initially and now grown up to
the level from six or seven Associations to thirty
Associations. It is really a great achievement.
He congratulated BCBA on the WCO -certificate
and the important thing which he would like to
really thank and acknowledge BCBA is for CBLMS.
It was not only at the level of BCBA which they
have activated the CBLMS but helped all the 30
Associations members giving the assistance and
thanks to Mr.Manohar Patyane and his team
who is looking after it 24X7 to get all India CBs
on board, which was highly acknowledged by

Member Mr. Vinay Krishnan - Proffessional Impex iteracting
during Q&A \
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CBIC. The next challenge received was the
ECL. The initiative was really a surprise for
FFFAL since they wanted them to have the
seminar on implementation of ECL within two
days. Conducting ECL webinar in two days

of implementation was a big challenge but .

with the help of BCBA EDI team, this became
possible. He further stated that we will have
to focus upon the skill development. It is the -
area which we have to work upon jointly.

BCBA Team and Member at the AGM 5

The President requested the Hon. Secretary,
Mr. Nirav Thakker to propose the vote of
thanks.

Quote

Good evening Ladies and Gentlemen,

On behalf of BCBA, I would like to extend our
heartfelt gratitude to each and every one of you for
gracing us with your presence at the 38th Annual
General Body Meeting. We are truly honored by
your presence.

On behalf of Office Bearers and Managing
Committee of BCBA, I take this opportunity to
extend our sincere thanks to the Board of Advisors,
for being present today and always guiding us in
building this strong institution.

My deepest gratitude to Mumbai Customs
Zone 1,2,3 and the entire Department, all
the Governmental and Non-governmental
organizations, PGAs, ports, airport, airlines,
shipping lines, terminals, Custodians, as well as
the trade bodies for the continued support and
guidance to BCBA in serving the Custom Broker
Fraternity.

I thank the CDSL team coordinators for managing
the statutory requirements for the AGM; Ms.
Chandanbala O. Mehta, Company Secretary, for
scrutinizing the e-voting process & M/s. B.M.
Mehta & Co. our Chartered Accountant & Auditors
team for the timely management of the compliance
activities. I would like to thank our vendors who
have always supported BCBA with regular flow
and supply of goods and services to carry out our
activities diligently. I would also like to thank Mr.
Sahid Shaikh & team of ITC Grand Central Parel,
Mr. Hari Ayyappan from M/s Archers Entertainment
for arranging this excellent venue and wonderful
set up with production arrangements like sound,
light video etc.

My sincere thanks to our Secretariat staff for their
continuous support in ensuring that every minor
aspect is taken care of to manage and conduct
today’s event and all such programs round the
year and also to keep the members updated about
every communication from the department and
trade.

It is my privilege to serve this organization under
the most able and dynamic leadership of our
President Mr. Dushyant Mulani who is an inspiration
and guiding force to all of us. The teamwork and
support from the Office Bearers and Managing
Committee has helped me to conduct my duties
diligently as an Hon. Secretary.

Lastly, I would like to thank each one of you, our
esteemed members, for your active engagement
and involvement. Your presence today has made
this gathering a memorable one.

Once again, thank you all for being a part of
the 38th Annual General Body Meeting of BCBA.
We look forward to your continued support and
participation.

Unquote

Mr.Nirav Thakker requested all the Members to
rise up for the national anthem.

Mr.Nirav Thakker then requested all the members
to join for high tea followed by a Keynote address
by Chief Commissioner of Customs, Mumbai Zone
11, Shri Rajesh Pandey.

The meeting ended at 5.50 p.m.

Nirav Thakker
Hon. Secretary
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1. BCBA Awarded WCO Certificate of Merit conferred by CBIC

BCBA has been conferred with the World Customs Organization (WCQO) Certificate of Merit by CBIC
Chairman Mr. Vivek Johri. The Certificate was conferred through Pr. Chief Commissioner of Customs,
Mumbai Zone I, Mr P.K. Agrawal on the occasion of International Customs Day 2023 function held at

New Custom House.
~—— -

INDIA

2. SUSPENSION OF CUSTOM BROKER LICENSE SHOULD NOT BE CARRIED OUT AS A ROUTINE
OR MECHANICAL MANNER (CBIC INSTRUCTIONS)
In a big help to Custom Brokers, CBIC has issued instructions conveying that that suspension of CB
licence should not be carried out in routine or mechanical manner. Every case does not merit for

suspension. Before carrying out any action proper reasons need to be recorded first. This is a landmark
circular for the entire Custom Broker community.

3. Customs Brokers Licensing Management System (CBLMS) launched by Mumbai Customs
Zone I
BCBA took the central lead for implementation of CBLMS, a digital initiative by CBIC. Pilot project was
successfully launched by Mumbai Customs alongwith BCBA for carrying out online process regarding
Custom Broker licence. BCBA had represented for the same since past few years.

(130 « Annual Report 2023-24




4. G Category Examination conducted at Mumbai after gap of 6 years

G category written MCQ examination after a gap of more than 6 years on 11% June, 2023. 1600 plus
candidates appeared for the Examination. BCBA conducted 5 training sessions for the candidates.

5. BCBA IMPARTING SKILL DEVELOPMENT AND TRAINING FOR THE YOUTH AT PALGHAR
NEAR PROPOSED VADHVAN PORT

JNPA entrusted BCBA for skill development of youth at upcoming Vadhvan port. BCBA conducted its
first programme on 24.5.2023 at the site.

6. Setting up of BCBA Centre of Excellence for Skill Development at Dronagiri, Navi Mumbai

Supporting the theme of WCO ™ Nurturing the Next Generation: Promoting a Culture of Knowledge-
sharing and Professional Pride in Customs”, BCBA has set up a State of Art facility for training and
skill development at Dronagiri, Navi Mumbai. This will help for upskilling of the existing staff and fresh
induction of new staff for Custom Brokers.
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7. BCBA conferred recognition by JNPA

BCBA was given special recognition by JNPA for its long partnership with JNPA in promoting trade and
skill development
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8. BCBA allotted office space at CPP
INPA has allotted office space to BCBA to facilitate export cargo processing at Centralised Parking

Plaza.

e e

9. BCBA Conclave 2024-Amritkal of Logistics Vision 2047

BCBA held its 1t ever Logistics Conclave 2024 on 27.6.2024 at Hotel Taj Mahal Palace, Mumbai for
benefit of its members providing a detailed for the upcoming projects in the region
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10. Meeting With Chairman CBIC with regards to Discussion On Faceless Assessment And
Trade Facilitation At Jn Customs

11. MOU S|gned with State Bank of Indla

Another important MOU was signed with State Bank of India to utilise their various services and
verticals to support the members.
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12. MOU signed with JNPA

BCBA signed up an Important MOU with JNPA to engage in training, mentoring and skill development
of youth in this sector.

13. BCBA supports its members for representing the issues faced regarding CBLR and levy of
irrational penalties on par with Exporters and Importers
Immediately upon taking over the term, this Managing Committee (2022 — 2024) interacted with
members and sought feedback regarding CBLR related issues. Several meetings, seminars were held
and for the cases where there was issue of livelihood faced by members, BCBA helped the members
to address the issue of levy of irrational penalties on Custom Brokers. There were certain instances
where the penalty was several crores.

BCBA supported the members for getting relief from Hon'ble Bombay High Court.
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1. Conclave 2024 - Amritkal of Logistics Vision 2047 held by BCBA

It was a resounding success and more than 470 delegates attended the BCBA Conclave
2024. Members sincerely appreciated the Business Sessions as this helped for highlighting
the important projects which will multiply the logistics activity in the region and benefit
our members.

The Logistics Conclave was very well attended by Chairman CBIC (Online), Principal Chief
Commissioner of Customs, Zone I & II, JNPA Chairman, Principal DG Systems, Directorate
General of Shipping, Dy. Managing Director, State Bank of India, and other dignitaries
from Stakeholder and Trade. Presence of Hon'ble Minister of Maharashtra State, Govt.
of Maharashtra, Shri Deepak Kesarkar during the evening function for member interaction
gave an impetus to the success of the program. Focus on Inclusion of Women in field of
Custom Clearance and Logistics was one of the important aspect discussed during the
conclave along with the dignitaries present from the World Bank.
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2) Strong representation and relief with regard to CBLR issues faced and
levy of irrational penalties on CBs along with Exporters and Importers

Immediately upon taking over the term, this Managing Committee (2022 — 2024)
interacted with members and sought feedback regarding CBLR related issues. Several
meetings, seminars were held and for the cases where there was issue of livelihood faced
by members, BCBA helped the members to address the issue of levy of irrational penalties
on Custom Brokers. There were certain instances where the penalty was several crores.

BCBA supported the members for getting relief from Hon'ble Bombay High Court.

3) CBIC Instruction No.20/2024-Customs-Implicating Customs Brokers
as co-notice in routine manner to be avoided.

BCBA has routinely represented since past several years for protecting the livelihood
of Custom Brokers. We are happy to share that CBIC has issued Instructions No
20/2024-Customs dated 03.09.2024 conveying that implicating Custom Brokers in routine
manner for matters involving interpretation should be avoided unless abatement is proved
after detailed investigation.

4) Certificate of Appreciation received from Chief Commissioner of
Customs, Mumbai Zone I1I

BCBA was conferred the appreciation from Mr. Rajesh Pandey, Chief Commissioner of
Customs, JNCH (now promoted to Principal Chief Comm. of Customs) for the immense
contribution by the entire Managing Committee towards assisting JNCH with various
initiatives including swift cargo clearance to lower the Dwell time as well as organizing
Open house discussions on important topics like Faceless Assessment; Export Promotions
etc.
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5) BCBA Founders day attended by Member Customs, CBIC Chief
Commissioner of Customs, Zone I, II & III and JNPA Chairman

BCBA held interactive session for its members on the occasion of its Founders’ Day. This
was a day of joy and pride for the BCBA Members and to add the allure, the event was
graced by Prin Chief Commissioner of Customs Mumbai Zone 1, Shri P.K. Agrawal, Chief
Commissioner of Customs Mumbai Zone II, Shri. Rajesh Pandey, Chief Commissioner
of Customs, Mumbai Zone III, Smt. Prachi Saroop and Deputy Chairman of JNPA Shri
Unmesh Wagh. Member Customs, CBIC, Mr. Surjit Bhujabal also attended through web
platform and addressed the BCBA Members on the Founders’ Day. This was attended by
more than 260 members and BCBA Officer Bearers, Managing Committee and Board of
Advisors expressed gratitude to the Guests and members for their support.

Brihanmumbai Custom Brokers Assodiation
" | inig Ll
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6) MOU signed with JNPA

BCBA signed up an Important MOU with JNPA to engage in training, mentoring and skill
development of youth in logistics sector. This valuable collaboration will embark a journey
of creating a pool of skilled manpower to support the growth in the Logistics Sector.
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7) MOU signed with State Bank of India

BCBA signed an MOU with State Bank of India (SBI) to engage with them for their services
which will benefit BCBA Members with usage of new-age technology products offered by
them to improve the productivity.
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8) Open House / Interactive Session with JN Customs on Faceless
Assessment

An Open House / Interactive session was organised by BCBA with JN Customs on
28.05.2024 at IMC Hall, Churchgate. More than 280 members attended the Open House /
Interactive session with Chief Commissioner of Customs, Zone II and helped to clarify lot
of difficulties and doubts pertaining to clearance.
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9) Conducting of G Category Examination in December 2023

After the G-category Exam was conducted in June 2023, the 2nd G Category Examination
was conducted within 6 months in Jan 2024 which helped the members and their
employees to appear and upskill their knowledge as well as upgrade the status of pass
category in Customs

10) Timely renewal of Factory Sealing Permission vide PN No 04/2023
dated 20.10.2023

BCBA Managing Committee team represented with Commissioner of Customs, JN Customs
for timely renewal of Self Sealing permission.

11) Emphasis on Training and Skill Development

BCBA has always taken progressive steps in order to share knowledge and keep its
members updated through various training and skill development workshops. During the
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year, various webinars and seminars on CAROTAR, Classification, Export Promotion etc.,
were conducted. Also upskilling the youth and explaining the importance of logistics in
the upcoming Vadhavan Port area was the prime focus for BCBA's skilling initiatives. Also
many joint programs with Department like Training on Obligation Management Systems
(OMS) for all the Exporters, AEO outreach etc. were periodically organized and conducted.

12) PN No 26/2024 dated 10.6.2024 issued for helpdesk regarding
applicability of SCOMET norms for exports

To help the members, BCBA had represented in the Open House meeting held at ACC for
setting up of a Helpdesk to verify the applications of SCOMET norms for export cargo. We
are happy to convey that PN No 26/2024 was issued in this regard.

13) Shed officers cannot override RMS facilitated Bill of Entry - ACC PN
No 01/2024 dated 3.1.2024

BCBA has received a feedback from the trade members that the RMS BoEs are being
marked for Examination or referred to PGA NOC. The matter was represented by the
BCBA with ACC, Customs and requested to issue PN for the smooth clearance which was
issued on 01.01.2024 (ref PN 01/2024).

14) Bill of Entry filled in advance no longer requires to be re-assessed due
to change in BL / AWB details — DG system incorporated the necessary
software upgradation in the EDI System.

BCBA team had represented regarding difficulty faced due to re-assessment of Bill of
Entry on account of change of BL / AWB details. Directorate of Systems, New Delhi issued
necessary software upgradation and auto regularisation of BL and AWB details is now
happening for Bill of Entries filed in advance.

15) Simplified online procedure for filling and processing Bill of Entry
Amendment request at JN Customs and Mumbai Customs — PN No
13/2024 and 09/2024 dt 25.7.2024

To curtail the parallel manual file work, a simplified online amendment request can now
be made from CB's office with help of above Public Notices.

16) Issuance Of PN: 46/2024 Dtd 24th May 2024 At Mum Cus Zone I
Regarding Mid Year Special Drive (MSD) For 3 Weeks

Based on the representation by BCBA, A Mid-Year Special drive (MSD) for 3 weeks with
Mumbai Customs Zone II was held to identify the bottlenecks in Custom Clearance Process
and take corrective action.

17) Simplified process for issuance of H, G and F category Custom Passes

An Important PN No 31/2023 dated 4.9.2023 was issued by Mumbai Customs Zone I to
simplify the process of issuance of F, G a gory Custom Pass.
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Pr.Chief Commissioner of Customs, Shri.P.K.Agrawal, Mumbai Zone I is felicitated by President Mr.Dushyant Mulani and Mr.Sanjeev
Harale, Sr.VP and Vice President Mr.Paresh Thakkar

it
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JAWAHARLAL NEHRU PORT
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Chief Commissioner of Customs Mumbai Zone II Shri. Rajesh Pandey is felicitated by President Mr.Dushyant Mulani and Mr.Hiren
Ruparel VP and Mr.Vinayak Aparaj Vice President BCBA.

Treasurer Mr.Ganpat Korade
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Shri.Shyam Jagannathan DG Shipping is felicitated by President Mr.Dushyant Mulani and Vice President Mr.Paresh Thakkar and
Mr.Tej Contractor Member Managing Committee

Shri.Piyush Shah from Reliance Industries is being felicitated by President Mr.Dushyant Mulani and Sr.Vice President
Mr.Sanjeev Harale , Vice President Mr.Vinayak Aparaj and Mr. Harsh Lapsia Member Managing Committee

TRANSFORMING LOGISTICS AND
C’*“*OMS OPEF. ’ INS IN ADIGITAL AGE
T.j

Shri.Yogendra Garg DG Systems is being felicitated by President Mr.Dushyant Mulani and .Vice President MrHiren
Ruparel, Mr.Nirav Thakker, Hon Secretary and Mr.Tej Contractor Member Managing Committee
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Shri. Deepak Kesarkar Cabinet Minister of State is being felicitated by BCBA President Mr.Dushyant Mulani and BCBA Office Bearers
and Board of Advisors
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Shri. Joshua Ebenezer Eminent Advocate is being felicitated by President Mr.Ganpat Korade Hon.Treasurer and Mr.Ketan Desai Hon.
Jt.Secretary and Mr.Tej Contractor Member Managing Committee
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Shri. Rama Krishna Advisor FFFAL is being felicitated by President Mr.Hiren Ruparel Vice President and Mr.Paras Shah Managing
Committee
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CHAMPIONING STABILITY INUITY
AND CONTI
INBUSINESS

Bribanmumbai
Custorn Brokers Association

Valedictory session with Dr. Deepak Ghaisas moderated by Sr. VP Mr. Sanjeev Harale and speakers of BCBA Board of Advisors
Mr. R. Radhakrishnan, Mr. Karunakar Shetty and Imm. Past President Mr. Kiran Rambhia.
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HONORARY SECRETARY'S

ANNUAL REPORT

FOR THE YEAR 2023-2024

‘ ‘ I am eternally grateful
to all members for their
dedication and support
throughout the year.
Your active participation
and feedback have been
invaluable to our success
in achieving shared
goals. Thank you for your
continued commitment to
the Brihanmumbai Custom
Brokers Association. , ,



Dear Member / Colleagues,

I am pleased to present the Annual Report of the
Brihanmumbai Custom Brokers Association for the
year 2023-2024.

I am delighted to inform all that BCBA through its
dedicated secretariat has circulated a record 1663
circulars and submitted 514 representations. BCBA
Office Bearers and Managing Committee have
attended 154 meetings with various organizations
in the last one year. BCBA has believed in setting
a high standard of responsive communication with
its members to keep them abreast of the latest
updates regularly.

This year, our membership number has increased
from 2335 and the current membership count is
2391 members. BCBA extends a warm welcome to
all our new members and expresses gratitude to
the existing members for their continued support.

I wish to highlight to all our members and trade
at large about BCBA’s continued hard work
throughout the year, which has resulted in
achieving many awards and accolades.

(A) Functions & Events

BCBA Conclave: BCBA held its 1 ever
Logistics Conclave 2024 ‘Amritkal of Logistics
- Vision 2047’ on 27.06.2024 at Hotel Taj
Mahal Palace, Mumbai providing a detailed
insight regarding the upcoming development
in the region and highlighting what the
future holds for Custom Brokers. The 1-day
event was inaugurated by the senior most
Government authorities & leaders of the
industry and attended by 400+ participants.
There were more than 30 talented and
extremely proficient speakers lined up for the
business sessions, sharing their knowledge
and experience with the audience. The
Association received a lot of accolades for
the event.

Seminars / Webinars: BCBA has organized
more than 20 webinars and seminars for its
members during the year on important topics
like Classification, Valuation, CAROTAR,
Cybercrime Awareness, RoDTEP etc. to
keep them updated on the latest changes in
the industry and knowledge sharing on the
important aspects which are for the benefit
of all the Custom Brokers

Brihanmumbai Custom Brokers Association

Interactive Sessions / Workshops:
Being a crucial link with the department and
members, various Open House discussion
meetings were organized with Mumbai
Custom Zones for interaction of members
with department and resolving queries on
important topics like Faceless Assessment,
Custom Broker Licensing Management
System (CBLMS) and AEO. Many outreach
programs were also conducted with the trade
bodies as well as Participating Government
Agencies like FSSAI, WCCB, ADC, AQ etc.
to extend and enrich the proficiency of the
members.

(B) Advocacy & Representations

Regulatory Engagement: BCBA Committee
has been actively engaging with the CBIC, DG
Systems, Customs House & Field Formations
as well as other regulatory bodies like PGAs
and Trade bodies to advocate for policies that
benefit our members. Notable achievements
include:

e Relief from Hon'ble High Court of Bombay by
granting unconditional stay on recovery of
Penalty from Custom Brokers

e Certificate of Appreciation from the Chief
Commissioner of Customs, Mumbai Zone
II, Nhava Sheva for assisting in swift cargo
clearance and reducing the dwell time

e Obtaining interim order and stay from Hon'ble
High Court for implications on Custom Brokers
being made Co-noticee and unconditional
coercive action being taken against Custom
Brokers.

e Discussions with Mr. Rajiv Jalota, IAS,
Chairman of Indian Ports Association (IPA)
and Mumbai Port Authority (MBPA) at BCBA
office on implementation of measures for Port
Automation.

e Organizing a helpdesk at Air Cargo Customs
for solving difficulties faced in verifying the
applicability of SCOMET rules on Exports

e Getting Duty Drawback approvals and
processing with 3 days on daily basis all 7 days
of the week from Mumbai Custom Zone III

e Holding a Mid-Year Special drive (MSD) for
3 weeks with Mumbai Customs Zone II to
identify the bottlenecks and Custom Clearance
Process
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Member Representation:

BCBA Committee

has represented its members at many meetings
with key stakeholders, ensuring their voices were
heard in discussions affecting the customs brokers
industry and favorable resolutions were sought.
Here are a few ones highlighted:

Clarification from Ministry of Steel regarding
applicability of BIS License only where ITC-
HS is mapped with the IS Code in the QCO
Portal of BIS

Non-requirement of submission of Original
Free Trade Agreement (FTA) Certificate from
South Korea

Various products of PGA like FSSAI, ADC etc
which were being wrongly marked to PGA for
requirement of NOC as well as for Examination
under imports. Air Cargo Customs issued
Public Notice in regards to the Overriding
the instructions of RMS and assuring smooth
clearance.

Representation for Simplifying, Streamlining
and Expediting the Amendment procedures
in Import Consignments which resulted
in issuance of Public Notices by Mumbai
Customs and JN Customs for enhancing trade
facilitation

Simplifying the procedure for revalidation
of Self-sealing permission of factory Stuffed
Export Containers which were nearing the
date of expiry.

(C) Training & Skill Development

Signing of MoU: BCBA has been privileged
to have the opportunity for an esteemed
association with Jawahar Nehru Port Authority
(ONPA) for engaging in skill enhancement,
training, mentoring for the youth in the field
of Customs, Ports, Shipping & Logistics. This
partnership will have the highest impact of
creating a pool of talent for the industry and
meet the demands of the skilled manpower
required at the upcoming Vadhwan Port, the
largest port in India.

Skill development Partnership with
Customs Department: BCBA Managing
team has been given the golden opportunity
to be engaged with National Academy of
Customs, Indirect taxes and Narcotics (NACIN)
for conducting various training workshops
for the Custom Department officers with
Embarkation, Preventive Department and

(154 « Annual Report 2023-24

other New joined trainees. This progressive
step by the Department will help in capacity
building and bridging the gap between
department and trade to be cognizant of the
issues and reduce the difficulties involved
in the smooth functioning of the clearance
process. Other engagements include training
by Airport Customs officers at BCBA Office
in Hybrid mode on the new Obligation
Management System (OMS) initiative for the
benefit of trade.

G-Category Exam: To provide best quality
service to the trade and meet the regulatory
compliances, Custom Brokers need skilled
employees and with the representation by
BCBA to Mumbai Customs for organizing an
additional exam in the same year for Custom
Broker junior members and employees to
appear and get permanent customs pass
(G-Category), this Exam was conducted very
professionally by the Mumbai Customs for the
benefit of Custom Brokers and the application
procedures were also simplified based on the
representation by BCBA.

Training for Regulation - 6 Exam: The
BCBA Training Committee has always been
ahead for the uniqueness in designing the
Regulation 6 program for the Custom Broker
aspirants and to nurture them in becoming
successful Entrepreneurs. BCBA Training
Committee has conducted various programs
which include Orientation for the Course,
Multiple training sessions with professionals
and certified trainers for Online Examination
as well as Mock Viva sessions for succeeding
in Oral Exames.

Engagement at International Forums:
BCBA team has taken us various initiatives
for partnering with trade organizations of
other countries like World Bank, World Trade
Center, Miami USA (WTCM), Port of Barcelona
in Spain, Trade Mission from Sri Lanka and
Consul General of Turkey for increasing trade
lanes and creating business opportunities and
knowledge exchange.

(D) Financial Review

Revenue & Expenditure: BCBA strong
Financial health is based on the maintaining
a balanced budget and efficient management
of resources



e Investments: BCBA has purchased some
new cutting edge technology for keeping
up with the requirements of the digital era
and productively made some long term
infrastructure investments.

Further details with the financial statements
shall be shared in the Treasurer’s report

(E) Challenges & Solutions

e Operational Challenges: During the year
we faced slight challenges related to some
regulatory changes with new rules and
regulations being implemented , changed
levels of compliances and introduction of new
ones, Customs Portal & Duty payment system
issues due to technological upgradation
and other issues related to freight rates,
availability of containers, extended transit
times, limited sailing schedules etc. due to
geo-political scenario.

e Member Concerns: Various modes of
feedback mechanism have been implemented
by the BCBA team for obtaining the issues
highlighted by members and the same have
been addressed at various levels for achieving
suggestive measures as emphasized in this
report. An important initiative of signing an
MoU with State Bank of India shall prove to
be extremely beneficial for members in the
coming months wherein they would utilise
the various services and verticals of SBI,
customized to the needs of the members.

I would like to express my profound gratitude to
our President Mr. Dushyant Mulani, Office Bearers,
Board of Advisors and entire Managing Committee.
My special thanks to the entire BCBA Secretariat
for their sincere approach and continuous efforts
in serving members and the fraternity.

I would like to place on record that the entire
Managing Committee and Secretariat staff have

Brihanmumbai Custom Brokers Association \\
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strived relentlessly round the clock to support the
Custom Brokers for handling timely clearances of
export and import consignments of their clients.
They have helped to mitigate not only day to day
issues, but also worked on providing guidance and
training the members to adapt to the changing
environment and prosper in their activities.

My deepest gratitude to Customs Department
including all the Governmental and Non-
governmental organizations like CBIC, DGS,
MBPA, INPA, MIAL, as well as trade bodies ACCAI,
AMTOI, CII, CAI, CSLA FIEO, FFFAI, IMC, INSA,
MACCIA, MANSA, for their continued support
and cooperation extended to BCBA in serving the
Custom Broker Fraternity.

I am eternally grateful to all members for their
dedication and support throughout the year.
Your active participation and feedback have been
invaluable to our success in achieving shared
goals. Thank you for your continued commitment
to the Brihanmumbai Custom Brokers Association.

During the year 2023 — 24, 14 Managing Committee
meetings were held to transact the business of the
Association (Attendance List placed at Annexure
A

The list of Managing Committee members
during the year 2023 — 2024, who represented
the Association at various forums is placed at
Annexure * B

I now place below the reports of respective
chairmen of various committees.

Sincerely,

Nirav Thakker
Hon. Secretary
Brihanmumbai Custom Brokers Association
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JN CUSTOMS IMPORT COMMITTEE

Mr. Harsh Lapsia

Mr. Hiren Ruparel

This committee is chaired by Mr. Harsh Lapsia and the office bearer in charge is Mr. Hiren Ruparel
under guidance of President and Office Bearers this committee have addressed many issues. The Committee
has worked tirelessly to ensure that several important changes which were introduced by CBIC were

implemented smoothly.

Representation Representation FN/PN/
Subject Reference circulars issued

Granting of OOC in respect of
Bill of Entry referred to Animal
Quarantine & Certification

Services (AQCS), Mumbai based

on manual NOC at JN Customs
2  Clarification of Ministry of Steel

on applicability of Circular dated

20.10.2023 issued by Ministry
of Steel mandating all the
steel Importers importing steel

seek clarification from Ministry
of Steel through QCO

3  Streamlining verification of
Preferential Certificates of
Origin in terms of CAROTAR,
2020 and Board's instructions
and Circulars issued by CBIC

4  Pilot Project on use of
videography in cases requiring
100% examination of cargo at
JN Customs
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Representation was
made by BCBA with
Authorities regarding
clarification BIS
certification to steel
without BIS license to apply and i

JN Customs
Standing Order
No 23/2023 dated
31.10.2023

CBIC has issued
a letter dated
9.11.2023

JN Customs
Standing Order
No 25/2023 dated
10.11.2023

Public Notice No
103/2023 dated
1.12.2023

Benefits/
supports to CB
fraternity

CBIC issued
clarification
regarding
applicability of steel
products of those
CTH which have
been mapped by
Steel Control Order.
This helped to
release all pending
consignments of
steel products.

New concept
sought to be
introduced.
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Representation Representation FN/PN/
Subject Reference circulars issued

10

11

Interactive Session with JN
Customs for members regarding
Imports and Exports held on
28.12.2023 at the Park Hotel
Navi Mumbai

Assessment on First Check Basis
at JN Customs

Interactive Meet and Greet
programme updates organized
alongwith PPT for JNCH

issues for BCBA members on
18.01.2024 at BCBA Centre

of Excellence, Dronagiri, Navi
Mumbai

Representation by BCBA for
simplifying the Procedure for
filing and processing of Bill of
Entry amendment requests at
JN Customs

Procedure for FTA Certificate
Verification under CAROTAR
Rules-2020

Examination Procedure of LCL
cargo marked suspicious by
CSD at JN Customs

Open House / Interactive
Session with JN Customs on
Faceless Assessments to be
held at IMC, Churchgate on
Tuesday 28.05.2024

In order to bring clarity
and transparency in
the process, BCBA
had represented

the matter with JN
Customs during

PTFC meeting held in
December 2023 vide
Letter Ref No : BCBA/
HL/99:601/2023 dt 15.
12.2023

BCBA had represented
that matter in PTFC
Meeting in March
2023

BCBA/
CIR/519/2024 dt21+
May, 2024

BCBA/
CIR/2106/2023

dt 23.12.2023

JN Customs
Standing Order
No 29/2023 dated
28.12.2023
BCBA/
CIR/81/2024

DT 20™
January, 2024

JN Customs
has issued PN
13-2024 DT
23.2.2024

JN Customs
Public Notice No
33/2024 dated
20.3.2024

PN No 25/2024
dated 07.3.2024

Letter dated
14.5.2024 issued
by JN Customs

Benefits/

supports to CB
fraternity
Senior Customs
Officials from
INCH attended
and addressed to
members queries.

More than 150
members attended
the programe and
it was important
to understand
and represent the
issues faced by
members at INCH
This helped
members
considerably for
reducing the
valuable time

for carrying out
amendment by
reducing parallel
paper work and

file work. This

PN brought lot of
transparency and
simplification in the
amendment process.

This PN helped
members to clear
the non-sensitive
consignments in
the LCL containers
by clarifying that
only the sensitive
consignments need
to be kept on hold
More than 280
members attended
the Open House

/ Interactive
session with Chief
Commissioner of
Customs, JNCH and
helped to clarify lot
of difficulties and
doubts pertaining
to clearance
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Benefits/

supports to CB

Representation Representation FN/PN/
Subject Reference circulars issued

13

14

15

16

Standard Operating Procedure
to deal with cancellation of Out
of Charge of Bill of Entry to
carryout amendments under
Section 149 of the Customs
Aet 1962-Amendment to
Standing Order No.19/2020 dt.
29.07.2020 at JN Customs

BCBA represented regarding
delay in clearance of import
and export consignments and
queries being raised at time of
clearance

Issues Arising with TSK
Section for Defacement of
COO-especially in case of
Third Country Invoicing at JN
Customs

Interactive Session with Mr
Vijay Singh Chouhan, on
5.6.2024 at 2.45 p.m for
relaxation of procedures and
Reforms in near future

Bill of entries which were
routed for reassessment and
examination for change in BL
date, though facilitated,

JN Customs

Standing Order

No 05/2024
21.5.2024

JN Customs

Public Notice No

fraternity

Clarifies the
position which
requires Section
149 amendments

dated

JNCH Announced
Mid Year

46/2024 dated Special Drive for
24.5.2024 streamlining the
issues and taking
stock of queries
and delays
BCBA/CIR/549/2023
dt 30.5.2023
BCBA/ Interactive Session
CIR/570/2024 helped members
dt4™ June, 2024 immensely.

Addressed by BCBA in
PTFC meeting

Important Circulars issued by BCBA for benefit of members

1

Faceless
Assessment-Creation
of facilitation
Helpdesk at JN
Customs

Pendency of Bill of BCBA/

Entry under Faceless HL/76:491/2023 DT

11.10.2023
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IN Customs Public Notice
No74/2023 dt 25.8.2023

BCBA/CIR/1826/2023 dt
11% October, 2023

After representation
by BCBA Bill of
entries facilitated
were now

routed only for
examination

by systems
Assessment of

BE has been
eliminated.

Creation of Helpdesk and

a Nodal officer for Faceless
Queries, helped member
immensely.

Members were requested
to intimate their client
about delay in faceless
which is beyond control
of the Custom Broker
which helped members
immensely.
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3 Delay in generation
of OOC in RMS
Centre at JN
Customs.

4 Non submission of
BE pertaining to CTH
28, 29, 32, 3808,

& 39 due to EDI
System issue

5 Delay in generation
of OOC in RMS
Centre at JN
Customs

BCBA/
HL/87:509/2023 DT
18.10.2023

BCBA/
HL/88:513/2023 DT
18.10.2023

The Association

had addressed the
matter with JN
Customs Authorities
to intervene and
resolve the same.

BCBA/
CIR/1862/2023 dt 18™
October, 2023

BCBA/CIR/1869/2023 DT
18" October, 2023

BCBA/CIR/1880/2023 dt
20™ October, 2023

Timely information helped
members

members were requested
to update their clients
about the problem being
faced for late submission
of such Bill of Entry and
delay pertaining to the
same is not attributable to
Custom Brokers

On Representation to JN
Customs, generation of
0O0C in RMS Centre was
streamlined.

We would like to thank all our members for their co-operation, support and valuable inputs to represent
cases towards trade facilitation measures.
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JN CUSTOMS EXPORT COMMITTEE

Mr. Paras Shah Mr Kamal Shah Mr. Vinayak Aparaj

This committee is chaired by Mr. Paras Shah & Mr Kamal Shah and the office bearer in charge is
Mr.Vinayak Aparaj, under whose guidance this committee have addressed many issues, some of which
are placed below.

This Committee has regular interactions with JN Customs and members. Queries and grievances of members
were attended on daily basis by this Committee. Few important achievements which were addressed are
as follows :

e  The earlier practice was for extension of validity of self-sealing permission was for 3 years but after
due representation by BCBA, the same was extended for 5 years. Public Notice No 94/2023 dated
20.10.2023 was issued where the self-sealing permission for factory stuffed containers for exporters
already registered with EDI, Nhava Sheva Customs and valid upto 31.12.2023 was extended for 05
years upto 31.12.2028.

e On regular representation in various PTFC meeting, JN Customs also started issuing similar Monthly
Public Notice containing there in list of EGM Errors. at JN Customs.

e Procedure for Back to Town of Export Cargo at JN Customs vide Earlier PN No 01/2023 was deliberated
at length with JN Customs Authorities in various forum and subsequently PN NO: 75 / 2023 dated
31.8.2023 with relaxation to certain category of exporters.

e  Based on request of the Association, Export Promotion Monitoring & Analysis System (X-Mas) was
introduced by JN Customs vide PN No 02/2024 dated 11.1.2024.

e On request of JN Customs, The Association hosted a meeting for officers inducted into the Export
Commissioner at our Centre of Excellence on 11/6/2024

e JIN Customs had requested for inputs for digitization / automation required in Exports. BCBA has also
given a presentation where few important points address regarding Shipping Bill Amendments Post
LEO to be done in EDI System, Provisional Assessment in EDI System, Option to download Shipping
Bill Copy & Gate Pass from ICEGATE, Facility of display of shipping bill date for last 7 days should be
reinstated etc to JN Customs where inputs given by BCBA were taken up in good spirit.

e  BCBA was continuously in interaction with JN Customs Authorities for monitoring handling of
Examination as per PN No 19/2023 and 50/2023 at All CFS. We are glad to inform members that after
successful representation, JN Customs have started examination process in shifts.

e Request to Discontinue Levy of Penalty for B.T.T. shipments and Bonafide amendments was addressed
by BCBA. Upon successful representation in PTFC meeting held on 1.1.2024, IJN Customs have informed
that where there is no non-compliance or misdeclaration, and the party is taking back the goods purely
due to commercial or logistics reason, then there is no question of any penalty. So it was relaxation
to members.
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Haz class, 5,6,7 & 8 shipments as per PN 46/2017 were going under Open Examination wherein BCBA
addressed the issue with JN Customs to get the shipment cleared under scanning. We are glad to
inform members that an Internal order has been passed for Haz goods to be cleared under scanning
and if any grievance further has to be brought to the knowledge of higher authorities.

Representation Subject

Representation

Reference

FN/PN/circulars

issued

Benefits/
supports to CB

Standardizing documentary and
information requirement for AD
Code and Bank Account with
IFSC Registration/maodification in
relation to exports at JN Customs

Launch of E-samadhan portal for
redressal of grievances pertaining
to export at JN Customs

Procedure for Back to Town of
Export Cargo at JN Customs

Amnesty Scheme for One Time
Settlement of Default in Export
Obligation by Advance and EPCG
Authorization Holders at JN
Customs

Assessment of Shipping Bills in
CEAC in Two Shifts at Centralized
Parking Plaza

Implementation of Ex-Bond
Shipping Bill in ICES 1.5 at JN
Customs

IECs with PFMS Account Status
appearing as Rejected at JN
Customs

Taken up at
various forums

Various
representation by
BCBA

BCBA/
PS/72:193/2023
DT 28.4.2023,
BCBA/
DM/311:331/2024
DT 24.5.2024

Taken up at
various forums

Taken up at
various forums

Taken up at
various forums

Public Notice No
65/2023 dated
31.7.2023

IN Customs Public
Notice No 73/2023
dated 25.8.2024

PN NO: 75 / 2023
dated 31.8.2023

Public Notice No
76/2023 dated
5.9.2023 & Public
Notice No 32/2024
dated 13.3.2024

JN Customs Public
Notice No 83/2023
dt 20.9.2023

Public Notice No
84/2023 dated
26.9.2023

Public Notice No
85/2023 dated
26.9.2023

fraternity

Ease of EDI
Registration by
the member for
exporters

Lot of the
grievances would
get resolved thru
the mechanism
develop by IN
Customs thru this
portal

Has relaxed the
back to town
process which is
in supersession of
Public Notice No.
01/2023 dated
05/01/2023.

Scheme launched
by JNCH for
benefit of
exporters.

Assessment of

SB in 2 Shift

at CEAC has
helped clearances
of export
consignments as
further assistance
in export
clearances

Has minimised
the procedure and
dwell for Ex-Bond
clearance
Benefited
exporters in
getting export
incentives in time
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Representation Subject

Representation

Reference

FN/PN/circulars
issued

Benefits/
supports to CB

10

11

12

13

14

Procedure for revalidation/

new registration of Self-Sealing
Permission in EDI system by
FSP Cell for Electronic sealing of
containerized cargo at factory
or warehouse premises at JN
Customs

Interactive Session with JN
Customs for members regarding
Imports and Exports held on
28.12.2023 at the Park Hotel Navi
Mumbai

Nomination of Export Facilitation
Officers for redressal of grievances
of Exporters under NEEV Initiative
at JN Customs

Monthly Public Notice containing
therein list of EGM Errors at JN
Customs

Procedure for uploading Licence
details, Installation Certificate,
First Block Export Obligation and
EODC details and documents on
Export Promotion Monitoring and
Analysis System (X-MAS) at INCH

BCBA represented regarding delay
in clearance of import and export
consignments and queries being
raised at time of clearance

Letter Ref. BCBA/
VA/70:279/2023
dt. 29.5.2023 &

PTFC meeting
held on 4.10.2023
and email dated
07.10.2023

Taken up at
various forums

Addressed in ptfc
meetings

Taken up at
various forums

Disbursal of Drawback amount into Taken up at

the exporters accounts through
PFMS at JN Customs
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various forums

Public Notice No
94/2023 dated
20.10.2023

BCBA/
CIR/2106/2023 dt
23.12.2023

Public Notice No
110/2023 dated
21.12.2023

47/2024 dated
28.5.2024,
53/2024 dated

13.6.2024,63/2024

dt 18.7.2024,
66/2024 dated
18.7.2024,

Public Notice No
02/2024 dated
11.1.2024

Public Notice No
46/2024 dated
24.5.2024

Public Notice No
48/2024 dated
30.5.2024

fraternity

Timely issuance
of Factory seal
permission helped
for seamless
movement of
Factory Sealed
containers

Interaction
helped members
to clarify their
doubts and
difficulties
Posting of Nodal
officers under
NEEV Initiative
helped members
for redressal

of queries /
grievances with
one point contact.

Helped exporters
to claim export
incentives such
as drawback,
RODTEP, IGST
etc.

Streamlining of
processes for
compliances
under various
licencing
schemes.

INCH Announced
Mid Year

Special Drive for
streamlining the
issues and taking
stock of queries
and delays

Helped Exporters
for timely receipt
of drawback
claims



Mr. Manohar Patyane

Mr.Paresh Thakkar

This committee is chaired by Mr.Manohar Patyane and the office bearer in charge is Mr.Paresh Thakkar
under whose guidance this committee has addressed the following issues for trade facilitation and ease of

doing business

Representation Representation FN/PN/ Benefits/supports
Subject Reference circulars issued to CB fraternity

Introduction of Shipping BCBA/
Bill check at ICEGATE
without advisory or
Intimation. Many big
exporters & MNC's are
facing challenges in
issuing Invoices.

: 9.10.2023

2 Non submission of BE
pertaining to CTH 28,
29, 32, 3808, & 39 due
to EDI System issue

3  AEO Outreach
progamme for expansion
of AEO Entities at New
Custom House Mumbai
on 15.12.2023

Date : 18.10.2023

MP/19:487/2023Date

BCBA/MP/21:517/2023

BCBA requested  This move helped members
to address this immensely

issue with DG

System for

intervention

and necessary

rectification in the

ICEGATE system

in larger interest

of Export trade

Timely information helped
members

New Custom This seminar was being
House Trade organised as a one on one
Facilitation Notice 7eIssion with /Eli<porters
mporters / Logistics
No 04/2023 dt Operators for spreading
1.12.2023 awareness regarding AEO
benefits and clearing doubts
with regard to AEO (T1/T2/
T3 & LO) accreditation.

In addition to this, a
facilitation helpdesk by
Mumbai Customs Zone I was
kept operational at AEO Cell,
1%t floor, Old building NCH
from 1.12.2023 to 31.12.2023
for queries related to New
applications for AEO T1/T2/T3
and LO. This helped members
to complete their AEO
Registration formalities.
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Representation Representation FN/PN/ Benefits/supports
Subject Reference circulars issued to CB fraternity

Practice of assessment ~ Taken up in PTFC
of Petroleum products  Meeting

under CTH 2710 at New

Custom House

5 Requirement of Bond for
movement from Port to
Port under ETP at NCH

6 In respect of existing Addressed in CCFC
mechanism of grievance meeting with a
redressal and problem  request to represent
solving at the end of BIS the matter with BIS
and Line Ministry officials to kindly

acknowledge and
reply to the queries

being raised by our
members.
7  Special Drive for
cancellation of Bond
/ Bank Guarantee on
account of submission
of EODC / Redemption
Letters issued by
DGFT Authorities was
conducted from 4"
March, 2024 to 31
March 2024
8 Pending cases of During the proceeding
EPCG and Advance of CCFC meeting
Authorization at New held on 1.3.2024 at
Custom House Mumbai Customs Zone
I, NCH, The Principal
Chief Commissioner

of Customs and
Commissioner of
Customs, Import-II
have shared the list

of Open Advance
Authorisation and EPCG
licences which have still
not been closed

9 Facility Notice regarding
pending drawback claims
due to non-submission
of query replies at New
Custom House
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New Custom
House Public
Notice No
36/2023 dt
6.12.2023

New Custom
House Public
Notice No
40/2024 dt
1.1.2024

CUS/PN/107/2024

Dated: 30®
January, 2024

New Custom
House Public
Notice No
47/2024 dt
30.1.2024

Public Notice No
51/2024 dated
1.3.2024

BCBA/
CIR/237/2024

dt 2"° March
2024

New Custom
House Facility
Notice No
01/2024 dt
1.5.2024

Helped members

Helped members

Helped members to resolve
queries pertaining to BIS at
New Custom House.

The officers nominated
at CRU Exports Section,
Ground Floor, from 10.30
a.m. to 6.00 p.m. helped
members to clear cancel
their bond / bg

Members were requested
to kindly go through the
list furnished and inform
their clients to provide
status of licence and if

the export is completed,
please furnish the EODC to
Customs. Also appointment
of a Nodal Officer - Addl.
Commissioner of Customs,
Ms. Hemlata Rai, Exports
helped members to resolve
the issue.

Facility Notice helped
members
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Representation Representation FN/PN/ Benefits/supports
Subject Reference circulars issued to CB fraternity

10

11

12

13

14

15

16

Special Drive for
Cancellation of Bond/
BG on account of
submission of EODC
issued by DGFT
authorities was
conducted from 06th
May, 2024 to 31t May
2024.

Interactive Session/ BCBA had represented
Open House on Faceless Faceless issues in
Assessments at New PTFC and CCFC
Custom House held on  meetings

08.5.2024

CRCL Module-Forwarding BCBA/MP/
of Samples using

electronic Test Memo

only to CRCL and other

Revenues Laboratories

at New Custom House

Revised Procedure for
obtaining Discharge
Permission at New
Custom House

Disbursal of Drawback
amounts into the
exporters’ accounts
through PFMS at New
Custom House

Instruction regarding
proper description in BE
and need for provisional
assessment to prevent
misdeclaration of age &
capacity of old and used
cranes & finalisation of
BE after receiving RTO
registration certificates

Certain Clarifications BCBA/

relating to procedure for MP/16:368/2024 dt
filing and processing of  3.7.2024

bill of entry amendment

requests for various

situations and types

at New Custom House

Mumbai

Addendum to
Public Notice No
51/2024

BCBA/CIR
/480/2024
07t May, 2024

New Custom
House Public
Notice dated
10.5.2024

New Custom
House Facility
Notice No
02/2024 dt
18.5.2024

New Custom
House Trade
Notice No
01/2024 dated
3.6.2024

New Custom
House PN No
08/2024 dt
4.7.2024

PN 09/2024

The officers nominated
at CRU Exports Section,
Ground Floor, from 10.30
a.m. to 6.00 p.m. helped
members to clear cancel
their bond / BG

Members had fruitfull
interaction with Customs
Authorities to resolve
their queries regarding
FACELESS.

This helped to simplify the
process for drawing the
samples

Online drawback payments
were disbursed to Exporters
Account directly. Smooth
Process helped members.

Helped members

Represented made by

dated 25.7.2024 BCBA helped members for

completion of Amendments.
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POSTAL COMMITTEE

Mr. Manohar Patyane Mr. Nirav Thakker

This committee is chaired by Mr. Manohar Patyane and the office bearer in charge is Mr. Nirav Thakker,
under whose guidance this committee has addressed day to day issues, faced by members.

There were no major issues raised by members pertaining to Postal Committee. All the routine work related
to day to day operations has been going on in a satisfactory manner.
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CUSTOM BROKERS SECTION COMMITTEE

Mr. Manohar Patyane

Mr.Paresh Thakkar

This committee is chaired by Mr.Manohar Patyane and the office bearer in charge is Mr. Paresh Thakkar
under whose guidance this committee has addressed the following issues.

Representation

Subject

FN/PN/
circulars

Representation
Reference

Benefits/supports to CB fraternity

1 Request to
organize a
Seminar on
E-application
module of
CBLMS.

2  Request to
hold another
G Category
examination

3  Clarification
regarding
applicability of F
category holders
from outstation
as Employee

issued

BCBA/MP/16:420/2023
dated 4th September,

Customs agreed
to our request

2023 Addressed to the to hold the
Addl. Commissioner of seminar
Customs (CB Section)

Mumbai Zone |

BCBA/ Public Notice
PT/112/422/2023 No.38/2023
dated 5th September, dated 1%

2023 addressed to the
Principal Commissioner
of Customs, (General)

December, 2023

Zone I

BCBA/ Personal
PT/113/423/2023 discussion also
dated 5th September,  held in this
2023 addressed to the regards

Addl. Commissioner
of Customs (General),
Mumbai Zone |

Seminar was held on 7% November,
2023 at Indian Merchants Chamber.
Many Members and their employees
were educated on the use of
e-application module of CBLMS.

Mumbai Customs Department
conducted the G category written
examination on 28" January, 2024.
For the first time, Mumbai Customs
Zone I conducted the G category
exam twice consecutively in a
year. This helped many H category
pass holders to appear for the said
examination.

This would help many F category
holders from outstation to work as
employees instead of hiring new
ones.
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Representation

Subject

Representation
Reference

FN/PN/
circulars

Benefits/supports to CB fraternity

4 Last date
for filling of
G-category
examination
form on CBLMS
portal extended
till 2.1.2024

5 Issuance of
H,G and self
category
customs pass/
card under
regulation 13 of
the CBLR 2018.
Clarifications
reg. Volume
of Business/
work for last
four years,

Self attested
copy of G
category exam
result, police
verification/
CID verification,
Removal of
requirement

of Icegate
registration

copy

BCBA/
PT/122/576/2023
dated 07.12.2023
addressed to the

Dy. Commissioner of
Customs (CB Section)
Mumbai Zone | and

BCBA/
PT/123/621/2023
dated 26th December,
2023 addressed to the
Addl. Commissioner of
Customs (CB Section)

Mumbai Zone |

BCBA/
PT/114/427/2023
dated 8" September,
2023 addressed to the
Addl.Commissioner

of Customs (General)
Custom Broker Section,

New Custom House
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issued
2nd

CORRIGENDUM

TO PUBLIC
NOTICE NO.

38/2023 DATED

01.12.2023

Amendment to
Public Notice
No.31-2023
dated 30"
October, 2023

Due to the representation of the
Association and the corrigendum,
600 + candidates were able to

file their applications. Total 1093
applications were received on the
CBLMS portal. We had requested
the Addl. Commissioner, CB Section
by our meeting as well as through
letter to accept the applications if
there were any minor deficiencies
in the submission and allow them to
appear for the exam. We are happy
to mention that New Custom House
had responded positively to our
request and allowed 314 candidates
to submit their compliance to the
deficiencies by the way of sending
email to the CB Section. In this
regard, Public Notice no. 42/2024
dated 10.1.2024 had been issued
by New Custom House. Final 830

+ Provisional 314 = Total 1093
candidates were eligible for G
category exam

This saved a lot of compliance
burden of G category employees
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10

Representation Representation

Reference

Subject

BCBA/
PT/115/435/2023
dated 14th September,
2023 addressed to The
Principal Commissioner
of Customs, (General)
Zone I, Mumbai Zone |

Request for
accepting of
applications of
the upcoming F
Category Written
Examination
under
Regulation 6
of CBLR 2018
through CBLMS
portal.

Re-instatement = BCBA/

of CB Licence PT/121:571/2023
where the dated 1.12.2023 and
Hon'ble CESTAT BCBA/PT/166:70/2024
has ruled dated 5.3.2024

in favour of addressed to the

Custom Broker  principal Commissioner

of Customs, (General)

Zone I
Request to BCBA/PT/125/12/2024
allow candidates dated 5th January,
to appear for 2024

Category "G’
Examination
on the basis of
verification of

Addressed to The
Addl. Commissioner of
Customs (CB Section),
Mumbai Zone |

documents

Request BCBA/PT/163:31/2024
to provide dated 1st February,
Mark List of 2024 addressed to the

candidates who Jt. Commissioner of

had appeared Customs (CB Section),
forthe GCard  Zonell

Exam held on

28.1.2024

Request for BCBA/

clarification PT/164/43/2024 dated

13" February,2024
addressed to the
Addl. Commissioner
of Customs Legal Cell,
Mumbai Zone |

on Regulation
10(n) of CBLR
2018

FN/PN/
circulars
issued

As per the
judgement
delivered by
the Hon’ble
CESTAT, they
have re-instated
the license
under CBLR
and have given
verdict to make
the Custom
Broker license
operative.

Results declared
vide PN No
46/2023-

24 dated
29.1.2024.

Benefits/supports to CB fraternity

This would enable F category holders
to apply for the Rule 6 exam through
CBLMS portal.

We requested Customs to re-instate
the Custom Broker license of few of
our members as per the CESTAT
judgement, since it was the question
of livelihood of the employees
working with the Custom Brokers
also.

Due to technical glitches in the
CBLMS portal, the applications
could not be completed and
candidates were allowed to appear
for the examination on the basis of
verification of documents

Many of our members had sent
emails to CB Section with a request
to provide their marks which

they had obtained in the G Card
Examination held on 28.1.2024.
BCBA requested that the mark list
of the candidates who appeared for
the G Card Examination be uploaded
in the CBLMS Website and on the
Notice Board of Customs so that the
candidates could view the same.

Request was made so that the
necessary changes could be made
in Regulation 10(n) or clarification,
making it explicit that the physical
verification of the address by CB or
physical interaction with his client is
not expected and required
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Representation

Subject

Representation
Reference

FN/PN/
circulars
issued

Benefits/supports to CB fraternity

11 Suggestion for  BCBA/
improvement in

CBLR 2018

Zone I

12 Custom Brokers The matter was

made co-noticee represented by
or have been
implicated with
Fine and Penalty
upto crores of
Rupees,

Mr.Anil Balani

13 Irrational
penalty levied
by Customs on

represented by

14 Legal Assistance As discussed in the

to Custom Managing Committee
Brokers meeting for the benefit
regarding CBLR  of members.

issue
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PT/169/345/2024
dated 11.6.2024
addressed to the
Principal Commissioner
of Customs, (General)

Eminent Advocate,

The matter was

Eminent Advocate
Custom Brokers Mr.Sujay Kantawala

Hon'ble

High Court
Interim Order
was issued

in matters
pertaining

to issues of
Custom Brokers

Hon'ble High
Court grants
unconditional
stay on recovery
of penalty

in favour of
Custom Brokers.

Advocate Mr.
Anil Balani
appointed by
BCBA for legal
assistance

BCBA provided suggestions to be
implemented for improvement in
CBLR 2018 for the benefit of Custom
Brokers

Hon'ble High Court, Bombay has
granted stay against coercive action
against the Custom Broker.

This was a landmark achievement for
the support of Custom Brokers for
matter represented by BCBA

Valuable guidance and legal
assistance provided to Custom
Brokers who were facing issues
under CBLR.
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MBPA COMMITTEE REPORT

Mr. Harsh Lapsia Mr. Ganpat Korade

This committee is chaired by Mr. Harsh Lapsia and the office bearer in charge is Mr. Ganpat Korade,
under whose guidance whose guidance this committee have represented challenges for members which we
Customs Brokers Face.

The MBPA work has continued smoothly and challenges that were being represented, a list of which is
present below.

Representation done regarding suspension of Daily Entry Permit by MBPA for not having any business at
MBPA for 1 year. This issue has been addressed with concerned authorities

Request to defer the implementation of IPortman - which is causing huge_challenges in operations and
charges payments

Implementation of Port Enterprise Business Solution (EBS) at Mumbai Port Authority from 31st May 2024.
Points for Digitization and Automation within the Port, Shipping and Custom Activities, for your information.

Meeting attended by BCBA officials and MBPA regarding Docks Safety Meeting at MBPA and understanding
measures taken by Port in this regard.

The below listed circulars are circulated by BCBA which is issued by MBPA.

10.11.2023 Risk Based Random Inspection System RBRIS

Nomination of areas at S plot for storage of gypsum under Section 3.3(A)(V)(i) of

el ) Chapter III of Scale of Rates

01.12.2023 Dock Safety Committee

30.05.2024 Implementation of Port EBS initiative at Mumbai Port Authority
01.08.2024 Safety Training to the Drivers and Cleaners of Port users
12.07.2024 Link for IPortman Training conducted by Mumbai Port
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CFS COMMITTEE

Mr. Maruti Gadge Mr. Sanjay Shingote Mr. Vinayak Aparaj
This committee is chaired by Mr. Maruti Gadge and Mr. Sanjay Shingote, the office bearer in charge is
Mr. Vinayak Aparaj under whose guidance this committee has addressed the following issues.

The BCBA CFS Committee interacted with Customs and CFS Authorities to ensure that there were smooth
operations even during the many lockdowns.

BCBA CFS Committee is in very active dialogue with CFSAI and All CFS Authorities to create a uniform
standard of operating procedures in order to standardise the clearance process at all CFSs.

We are pleased to place on record that the committee has been addressing the day-to-day CFS issues faced
by our members and successfully resolved almost all of the matters being reported during this year.

Representation Representation FN / PN/ Benefits/supports
made by BCBA Reference Circular Issued to CB fraternity

Representation made BCBA /DM/173:425/2023 As per new traffic controls
to the Chief Minister dated 05.09.2023 BCBA/ advisory which had been
& Dy Commissioner  VA/83/424/2023 dated imposed, all movement to
of Police (Traffic) to  05.09.2024 & from CFS were stopped
allow movement of from 27.08.2023 as a
trucks on Mumbai result caused major traffic
— Goa National congestions and resulted
Highway for all CFS in disruption of delivery
Container movement schedules of the CFS s on

the Mumbai — Goa National
Highway No 66. Based on
our representation traffic
authority in lien action.
Allowed import/export
container at night time.

2 Representation to BCBA/VA/94:84/2024 With a view to create a
Dy. Commissioner of dated 23.03.2024 compliant and safe working
Customs (CCSP Cell) BCBA/VA/95:85/2024 environment, entry of
& CFSAI regarding  dated 23.03.2024 authorised employees for
of implementation ~ BCBA /VA//2024 dated custom clearance of import
of Card Readers to  26.04.2024, Email of Sf;;ﬂg@%;dzsffggal
enhance security at  13.06.2024 & 15.07.2024 Customs vide letter NO :
AllER F.No.5/5-Gen49/2023-24

CCSP Cell dated 09.02.2024
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3 Representation to BCBA/VA/95/62/2024 Requested the CFSAI to
CFSAI regarding dated 26.02.2024 instruct their member
extension of timing of CFS to either extend the
CMC Personnels timing of CMC timing or to

revised the timing to cater
to the deliveries which

are normally effected in
the night. Based on our
representation CFSAI has
agreed to make the timing
till 9 PM.

4 Representation to GM BCBA/VA/73-341/2023
Good news announced by

Central Railways
4 Dt - 11/07/2023 Central railway to start rail
services from Navi Mumbai
to Uran.
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Mr. Ketan Desai

Mr. Kaushal Thakker Mr. Paresh Sangani Mr. Sanjeev Harale

This committee is chaired by Mr. Ketan Desai, Mr. Kaushal Thakker, Mr. Paresh Sangani, and their
office bearer in charge is Mr. Sanjeev Harale, under whose guidance these committees have addressed
many issues, some of which are placed below.

Representation Subject | Representation | FN/PN/circulars | Benefits/supports to
Reference issued CB fraternity
BCBA represented for Part  Matter was BCBA/CIR/983/2023 This facility helped
Shipment / Short Shipment represented in dt 1.9.2023 members considerably to

amendments to be directly
handled through the EDI
Service Centre at ACC
Mumbai

The trade faced significant
delays in clearing Bills of
Entry, as they were not
processed for assessment
for 2 to 4 days. Even after

escalating the issue through

AEM, the Bills of Entry
were still not attended to
or assessed, resulting in
increased transaction costs
and longer clearance times

CARR issue was being faced

with both the Custodians

(MIAL & AIASL) resulting in
delay in clearance of Export

shipments at ACC Mumbai

Non submission of B/E’s
pertaining to CTH 28, 29,
32, 3808, & 39 due to EDI
System issue
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various PTFC
meetings

Matter was
represented in
various PTFC
meetings and also
to DG Systems
New Delhi

Matter was
represented in
person with Export
Commissioner

BCBA/
KD/146:516/2023
DT 18.10.2023

ACC Public Notice
No 51/2023 dt
26.9.2023

BCBA/
CIR/1860/2023 dt
17" October 2023

BCBA/
CIR/1869/2023 DT
18" October, 2023

expedite the amendment
of Bill of Entry and
incorporate Part Shipment
/ Short Shipment details
This PN helped in
streamlining the
process and expediting
assessment in FAG at
ACC Mumbai which

in turn helped our
members immensely

After successful
representation by BCBA,
the CARR system started
functioning and members
were able to process
their export shipments

members were
requested to update
their clients about the
problem being faced
for submission of such
Bill of Entries and delay
pertaining to the same
was not attributable to
Custom Brokers
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Representation Subject | Representation FN/PN/circulars | Benefits/supports to
Reference issued CB fraternity

ACC Public Notice No Officers from Air Cargo

10

One day training program
for the use of Obligation
Management Systems
(OMS) for all the Exporters,
Importers, Traders, CHA
and to all the Participants
on 08th of November, 2023
at 03:00 PM at BCBA office

Clarification of Ministry of
Steel on applicability of
Circular dated 20.10.2023
issued by Ministry of Steel
mandating all the steel
Importers importing steel
without BIS license to apply
and seek clarification from
Ministry of Steel through QCO

CARR issue was being
repeatedly faced with both
the Custodians (MIAL &
AIASL) resulting in delay
in clearance of Export
shipments at ACC Mumbai

Disruption in handling

of export consignments
through Air Cargo Complex
due to delay in message
exchange between
Custodian and Customs

Disruption of work since
Friday dated 2.2.2024 due
to CARR and Shipping Bill
generation at ACC Mumbai

Non requirement of original
FTA Certificate for goods
originating from South
Korea at ACC Mumbai

Matter was
addressed in Open
House meeting
wherein BCBA
agreed to host
the officers in our
boardroom for
outreach to our

65/2023-24 dated
4.11.2023

members

Representation CBIC has issued
was made by BCBA a letter dated
with Authorities 9.11.2023

to clarify BIS

certification for

steel import

Matter was BCBA/

CIR/2024/2023 dt
30" November 2023

represented in
PTFC as well as in

person with Export And BCBA/
Commissioner CIR/2032/2023 dt
15t December 2023

Matter has Trade Notice dt
been addressed 2.12.2023

with CBIC and

Directorate of

System by BCBA

Matter was BCBA/

aggressively CIR/134/2024 dt

sensitized by the 5% February,2024
Association with

Custom Authorities

to resolve the

matter in larger

interest of Export

Trade at ACC

Mumbai.

Representation ACC Customs issued

made by BCBA, Facility Notice No
01/2024 dated
7.2.2024

(Export dept), were
deputed to BCBA for
providing necessary
training on OMS usage
through the BCBA

virtual platform which
helped members in
understanding the process

Clarification issued by
CBIC helped members in
clearance of steel.

After successful
representation by
BCBA, the CARR system
started functioning and
members were able to
process their export
shipments

Trade Notice was
issued by BCBA helped
members immensely

After successful
representation by
BCBA, the CARR system
started functioning and
members were able to
process their export
shipments

It was clarified that there
was no requirement of
original FTA Certificate
for goods originating
from South Korea.
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Representation Subject | Representation FN/PN/circulars | Benefits/supports to
Reference issued CB fraternity

12

13

14

15

BCBA has received a
feedback from the trade
members that the RMS
BoEs are being marked for
Examination or referred to
PGA for NOC.

Interactive Sessio